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Accounting, Auditing & Accountability Journal 
The Accounting, Auditing & Accountability Journal 
(AAAJ) is dedicated to the advancement of 
accounting knowledge and provides a forum for the 
publication of high quality manuscripts concerning 
the interaction between accounting/auditing and their 
socio-economic and political environments. It 
therefore encourages critical analysis of policy and 
practice in these areas. Analysis could explore policy 
alternatives and provide new perspectives for the 
accounting discipline.

Coverage includes:
Alternative explanations for observed practice; critical 
and historical perspectives on current issues and 
problems; limitations in present accounting measurement; 
social and political aspects of accounting standards; and 

the broadening scope of the reporting constituency.
The journal was rated A* in the 2010 Excellence in 
Research for Australia ranking.

Benefits and features
•	 The	broad	scope	of	the	journal	and	its	serious	

treatment of contemporary issues in the light of 
historical, philosophical and traditional constraints 
creates a broad relevance within the profession. 

•	 Already	internationally	regarded	as	a	leading	journal	in	
its field, AAAJ challenges conventional wisdom, 
explores alternatives and offers new perspectives for 
the accounting discipline.

Honorary Professor James 
Guthrie
University of Sydney, Australia
Professor Lee D. Parker
University of South Australia, 
Australia

Editors

Accounting and Finance

Journal ISSN: 1743-9132 Volume: 8 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/ijmf.htm

International Journal of

Managerial Finance

Volume 4 Number 1 2008

ISSN 1743-9132

www.emeraldinsight.com

International Journal of

Managerial Finance 
International Journal of Managerial Finance (IJMF) 
aims to arm its readership with the latest research 
and commentary in all areas associated with 
managerial finance, with an informed, inter-
disciplinary and international approach. Although 
financial in nature, the journal is interested in papers 
from all disciplines; in particular, knowledge 
management, accounting and economics, which 
shed further light on the financing decision process. 
The journal provides an outlet for theoretical and 
empirical research into understanding the operation 
of managerial finance and its implications for all firm 
stakeholders.

Coverage includes:
Treasury and financial risk management; investment and 
financing decision making; and corporate finance.

Benefits and features
•		 The	journal	is	quickly	establishing	a	strong	reputation	
as	a	unique	source	for	managerial	research.

Professor David Michayluk
University of Technology, 
Australia
Professor Ralf Zurbruegg
University of Adelaide, 
Australia

Editors
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Journal ISSN: 1526-5943 Volume: 13 Print Issues: 5 Internet Issues: 5 www.emeraldinsight.com/jrf.htm

Journal ISSN: 0268-6902 Volume: 27 Print Issues: 9 Internet Issues: 9 www.emeraldinsight.com/maj.htm
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The Journal of

Risk Finance

Volume 9 Number 1 2008

ISSN 1526-5943

www.emeraldinsight.com

Managerial Auditing 
Journal

Volume 25 Number 1 2010

ISSN 0268-6902

www.emeraldinsight.com

Celebrating 25 years 1986-2010

Managerial Finance

Volume 34 Number 1 2008

ISSN 0307-4358

www.emeraldinsight.com

The Journal of

Risk Finance 
The Journal of Risk Finance (JRF) is the premier 
journal in the field of applied financial risk 
management and insurance. JRF publishes articles 
to bring together the buy-and-sell sides of the risk 
management market. It provides an advice resource 
for corporate users of insurance and financial 
products, whilst supporting those institutions which 
supply them. 

Coverage includes:
Risk securitization; derivatives and structured financial 
products; commercial insurance and reinsurance; 

alternative risk transfer mechanisms; and capital 
structure/credit arbitrage methods.

Benefits and features
•		 JRF provides a rigorous forum for the publication of 

theory and empirical work, from both academic and 
industry experts in the areas of: financial engineering, 
corporate risk management, traditional insurance/
reinsurance and alternative risk factor.

Managerial Auditing Journal 
The Managerial Auditing Journal (MAJ) aims to 
provide a dynamic international forum for the 
examination of current practice in auditing (both 
internal and independent).  

Coverage includes: 
Audit and assurance (financial and non-financial); 
financial and managerial reporting; governance, controls, 
risks and ethics; and organizational issues including firm 
cultures, performance and development.

Benefits and features 
•	 The	journal	presents	a	wide	range	of	material	with	an	

emphasis on practical examples from expert 
practitioners, making it relevant to a broad readership.

•	 The	journal	provides	a	forum	for	those	with	a	broad	
managerial as well as professional interest in audit to 
explore current practices, ideas and experience.

Managerial Finance 
Managerial Finance (MF) is an international general 
finance journal which publishes original, creative and 
rigorous research in all areas of finance including 
corporate finance, financial institutions & markets, 
investments, real estate, insurance, personal finance, 
global finance, financial education, financial services, 
corporate governance and behavioural finance.    

Coverage includes:
International financial markets; e-finance; financial 
management; executive compensation; economics; and 
banking and corporate governance.

Benefits and features
•		MF	aims	to	answer	the	questions	that	are	central	to	

the operations of today’s industries and their financial 
management.

•		 With	annual	downloads	of	over	150,000,	the	journal	
has a very large number of submissions, and 
publishes a number of special issues every volume.

Professor Michael R. Powers 
Temple University, USA

Professor Philomena Leung
Macquarie University, Australia
Professor Barry Cooper and 
Dr Steven Dellaportas
Deakin University, Australia

Professor Don T. Johnson
Western Illinois University, 
USA

Editor

Editors

Editor
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Journal ISSN: 1475-7702 Volume: 11 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/raf.htm

Review of Accounting 
and Finance

Volume 7 Number 1 2008

ISSN 1475-7702

www.emeraldinsight.com

Review of Accounting and Finance 
The Review of Accounting and Finance (RAF) exists 
to publish high quality research papers in both 
accounting and finance. The journal encourages 
work that offers a global perspective, especially 
given the international composition of the Editorial 
Advisory Board. 

Coverage includes: 
Innovative empirical, behavioural, theoretical and 
historical articles on accounting and finance issues; the 
role of accounting internal and external communications 
on capital market valuation; microstructure; asset pricing; 
and corporate financial decision making.

Benefits and features 
•	 A	distinctive	feature	of	the	journal	is	that	it	recognizes	

and supports the multi-paradigmatic nature of both 
accounting and finance.

•	 Academics	and	those	working	on	research	projects	in	
higher-education facilities will find the material in this 
journal both invaluable and stimulating.Professor Howard Turetsky 

and Professor Janis Zaima 
San Jose State University, 
USA
Professor C. Janie Chang
San Diego State University, 
USA

Editors
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 Accounting and FinanceBuilt Environment

Built Environment

Journal ISSN: 0969-9988 Volume: 19 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/ecam.htm

Engineering,
Construction and
Architectural
Management

Volume 15 Number 1 2008

ISSN 0969-9988

www.emeraldinsight.com

Engineering, Construction and Architectural 
Management 
Engineering, Construction and Architectural 
Management (ECAM) focuses on developments in the 
management and practice of construction. Through 
empirical research, modelling, surveys and 
investigations, the journal addresses a wide 
spectrum of construction issues from national and 
international perspectives.

Coverage includes: 
Building; civil engineering; major infrastructure; repair 
and maintenance; design and construction processes; 

the management of construction companies and 
architectural practices; and industry developments from a 
national and international perspective.

Benefits and features
•	 ECAM is formally encouraged by the CIB (International 

Council for Research and Innovation in Building and 
Construction).

Editor: Professor Ronald 
McCaffer
Loughborough University, UK
Deputy Editor: Professor 
Antony Thorpe
Loughborough University, UK

Editors

Journal ISSN: 0263-2772 Volume: 30 Print Issues: 14 Internet Issues: 14 www.emeraldinsight.com/f.htm

Facilities

Volume 26 Number 1 2008

ISSN 0263-2772

www.emeraldinsight.com

Facilities 
Facilities (F) covers the multidisciplinary topics of 
people, property and process management expertise 
which underpin successful organizational functions 
in the workplace.   
It offers serious discussion of key issues to help 
managers, architects and other interested parties to 
maximize building space resources. 

Coverage includes: 
Intelligent buildings; post-occupancy evaluation; 
relocation and change management; ergonomics and 
workplace design; environmental and workplace 

psychology; design and construction; infrastructure 
management; and environment and climate change.

Benefits and features
•	 Facilities is the first journal in the field of facilities 

management with an “academic” refereed content.
•	 Facilities is formally encouraged by the CIB 

(International Council for Research and Innovation in 
Building and Construction).

Professor Edward Finch
University of Salford, UK

Editor
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Journal of

Property Investment
& Finance

Volume 27 Number 1 2009

ISSN 1463-578X

www.emeraldinsight.com

Journal of

Property Investment & Finance 
Widely regarded as one of the best property journals 
in its field, the Journal of Property Investment & 
Finance (JPIF) provides an international forum for 
the interchange of information and ideas relating to 
property valuation and investment. 

Coverage includes: 
Real estate portfolios and practice; micro- and macro-
economics issues; valuation methods; forecasting; and 
rental and capital determinants.

Benefits and features
•	 JPIF is widely acknowledged to be the “leading journal 

for publishing international real estate”.
•	 JPIF gives a comprehensive review of new legislation 

and the latest approaches to give an all-round view of 
the latest developments in the property field.

•	 JPIF operates a rigorous double blind reviewing 
system	(three	reviewers),	ensuring	that	high	quality	is	
maintained and developed.

Professor Nick French
Oxford Brookes University, UK

Editor

Journal ISSN: 0263-7472 Volume: 30 Print Issues: 5 Internet Issues: 5 www.emeraldinsight.com/pm.htm

Property
Management

Volume 26 Number 1 2008

ISSN 0263-7472

www.emeraldinsight.com

Property Management
By addressing key issues from an international 
perspective Property Management (PM) publishes 
articles which aim to keep academics and 
practitioners in the field conversant with new 
thinking and research. It provides an invaluable 
resource for everyone with a professional and 
academic interest in all aspects of property 
management. 

Coverage includes: 
Valuation – theory and practice; sustainability; occupiers’ 
issues; asset management; taxation; development and 

redevelopment; landlord and tenant; maintenance and 
refurbishment; environmental issues; and security.

Benefits and features
•	 The	broad	scope	of	PM ensures comprehensive 

coverage of the property life cycle from development 
through occupation to redevelopment.

•	 PM publishes topical research dedicated to academics 
and practitioners in the field, ensuring widespread 
readership.

Clive Warren
Associate Professor, University 
of Queensland, Australia

Editor

Journal ISSN: 0263-080X Volume: 30 Print Issues: 5 Internet Issues: 5 www.emeraldinsight.com/ss.htm

Structural Survey
Journal of building pathology
and refurbishment

Volume 27 Number 1 2009

ISSN 0263-080X

www.emeraldinsight.com

Structural Survey 
Journal of building pathology and refurbishment

Structural Survey (SS) is the leading information 
resource, offering access to expert comments and 
advice on all aspects of the inspection and appraisal 
of buildings. 

Coverage includes: 
Building conservation, regulations and codes; case 
studies of refurbishment products; engineering services 
survey; materials, components and building defects; 
practice abroad; surveying commercial and residential 
buildings; and law and practice of dilapidation.

Benefits and features
•	 SS includes a review of the latest certificates issued 

by the British Board of Agrément as well as 
incorporating a selected listing of books, articles, 
pamphlets and reports received by the Building 
Research Establishment Library.

•	 SS is formally encouraged by the CIB (International 
Council for Research and Innovation in Building and 
Construction).

Professor Mike Hoxley and  
Dr Mark Shelbourn
Nottingham Trent University, 
UK

Editors



B
us

in
es

s,
 M

an
ag

em
en

t a
nd

 E
co

no
m

ic
s

6

Business Ethics and Law

Journal ISSN: 1472-0701 Volume: 12 Print Issues: 5 Internet Issues: 5 www.emeraldinsight.com/cg.htm

Journal ISSN: 1754-243X Volume: 54 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/ijlma.htm

Corporate
Governance
The international journal
of business in society

Volume 8 Number 1 2008

ISSN 1472-0701

www.emeraldinsight.com

International Journal of

Law and Management

Volume 52 Number 1 2010

ISSN 1754-243X

www.emeraldinsight.com

Corporate Governance 
The international journal of business in society

Corporate Governance: The international journal of 
business in society (CG) aims to lead the 
international debate on board performance, corporate 
responsibility and CEO effectiveness. By cultivating 
and sharing knowledge and ideas, CG aims to assist 
businesses in enhancing their corporate governance 
practice.

Coverage includes:
Effective boardroom performance; control and regulation; 
executive leadership; the growing importance of 

governance in the wake of ever-greater corporate 
scandals; and the role of business in society.

Benefits and features
•		CG has a strong commitment to publishing the latest 

research from around the globe.  
•		CG is the only journal in its field which aims to lead the 

debate on board effectiveness and CSR for both 
academics and professionals alike.

International Journal of

Law and Management 
The International Journal of Law and Management 
(IJLMA) remains committed to publishing the latest 
research on policy, practice and theoretical 
perspectives and their impact on the development 
and leadership of organizations. The journal seeks to 
provide a bridge between academia and practice.

Coverage includes:
Employment and industrial law; corporate governance 
and social responsibility; intellectual property; corporate 
law and finance; and insolvency; and commercial law 
and consumer protection.

Benefits and features
•		 IJLMA is a multi-disciplinary journal which provides a 

platform to stimulate scholarly debate in the 
development of law and practice.

•		 IJLMA is an influential and authoritative refereed 
journal which aims to bridge the gap between 
academia and practice.

Professor Nada K. 
Kakabadse 
Northampton Business School, 
UK
Professor Andrew 
Kakabadse
Cranfield School of 
Management, UK

Professor Chris Gale
Bradford University School of 
Management, UK
Professor Clive Smallman
Lincoln University, New 
Zealand 

Editors

Editors

Business Ethics and Law
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International Journal 
of Manpower
An interdisciplinary journal on 
human resources, management
& labour economics

Volume 30 Number 1 2009

ISSN 0143-7720

www.emeraldinsight.com

International Journal of Manpower 
An interdisciplinary journal on human resources, management & labour economics

The field of manpower planning and labour 
economics is complex, influenced by the many 
social, technological and economic changes evident 
in our world today. Within this important area, the 
International Journal of Manpower (IJM) plays a 
major role, providing invaluable support to 
academics and researchers in the field, and to all 
those charged with setting policies and strategies 
relating to workforce issues. 

Coverage includes:
Human resource recruitment, retention and development; 
and objectives of human resource planning and 
forecasting	requirements.

Benefits and features
•	 IJM publishes numerous special issues on a wide 

range of HR, industrial relations and labour economics 
issues.

•	 Work	published	in	the	journal	will	be	seen	by	some	of	
the world’s leading labour economists and HR 
specialists.

Professor Adrian Ziderman
Bar-Ilan University, Israel

Editor

This journal is indexed by

Journal ISSN: 0306-8293 Volume: 39 Print Issues: 12 Internet Issues: 12 www.emeraldinsight.com/ijse.htm

International Journal of

Social Economics

Volume 36 Numbers 1 2009

ISSN 0306-8293

www.emeraldinsight.com

International Journal of

Social Economics 
Increasing economic interaction, allied to the social 
and political changes evident in many parts of the 
world, has created a need for more sophisticated 
understanding of the social, political and cultural 
influences which govern our societies. The 
International Journal of Social Economics (IJSE) 
provides its readers with a unique forum for the 
exchange and sharing of information in this complex 
area.

Coverage includes:
Demographic trends; environmental economics; ethical 
and religious influences; manpower policy; socio-

economic systems; social indicators; Darwinism and 
evolutionary economics; and the work of key thinkers in 
socio-economics – John Maynard Keynes, Karl Marx, 
Adam Smith and Gustav Schmoller.

Benefits and features
•		 The	journal	offers	wide-ranging	studies	of	socio-

economic systems and the global implications of 
individual patterns.

Professor Leslie Armour
Dominican University College, 
Canada

Editor
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Economics

Journal ISSN: 0144-3585 Volume: 39 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/jes.htm

Journal of

Economic Studies

Volume 36 Number 1 2009

ISSN 0144-3585

www.emeraldinsight.com

Journal of

Economic Studies 
The Journal of Economic Studies (JES) is dedicated 
to enhancing the link between academic theory and 
its application at both micro and macro levels. 
Authors are encouraged to present their material in 
such a way that the implications for economists are 
fully explored. By highlighting new perspectives on 
major economic trends, JES helps to find solutions 
to the problems facing many economies around the 
world today.

Coverage includes:
Dependence theory; finance; labour and regional 
economics; new developments in the international 
monetary system; the history of economic thought; and 
urban bias in developing countries.

Benefits and features
•		 JES publishes a range of articles which cover a wide 

spectrum of issues, offering relevant research and 
thinking in the field of economics.

Professor Mohsen Bahmani-
Oskooee
University of Wisconsin-
Milwaukee, USA

Editor
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Enterprise and Innovation

Journal ISSN: 1460-1060 Volume: 15 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/ejim.htm

Journal ISSN: 1355-2554 Volume: 18 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/ijebr.htm

European Journal 
of Innovation
Management

Volume 12 Number 1 2009

ISSN 1460-1060

www.emeraldinsight.com

International Journal of

Entrepreneurial
Behaviour & 
Research

Volume 15 Number 1 2009

ISSN 1355-2554

www.emeraldinsight.com

European Journal of Innovation Management 
The European Journal of Innovation Management 
(EJIM) is a European-based forum for disseminating 
vital information and knowledge in the field of 
innovation. Readers will keep abreast of the latest 
theoretical and practical developments in areas 
pertinent to the total innovation process.

Coverage includes:
Methods to achieve cross-functional integration leading 
to seamless innovation; reasons for and methods of 
creating and operating innovation networks and alliances; 

and ways of benchmarking and assessing the 
performance of innovation processes.

Benefits and features
•		EJIM is the only journal to stress the strategic 

implications of innovation rather than the merely 
technical or technological.

•		 Continuously	published	for	over	a	decade,	the	journal	
is now well established, thus attracting leading authors 
from Europe and further afield.

International Journal of

Entrepreneurial Behaviour & Research 
The main objective of the International Journal of 
Entrepreneurial Behaviour & Research (IJEBR) is to 
provide a wide-ranging forum for interdisciplinary 
discussion and information exchange on 
entrepreneurship-related topics. The journal covers 
both conceptual development and application of 
empirical methodologies, leading to an improvement 
in our understanding of entrepreneurial behaviour in 
various cultural settings. 

Coverage includes:
Decision-making models for entrepreneurs; ethnic firms: 
problems and prospects; new technology and its 

implications for small firms; regular book reviews; and 
enterprise policy – implementation and implications.

Benefits and features
•	 Presents	both	theoretical	and	applied	articles	of	

interest to both academics and practitioners in a range 
of areas pertinent to entrepreneurial behaviour.

•		 Regular	special	issues	on	topical	themes.

Professor Christos 
Kalantaridis
Bradford University School of 
Management, UK

Editor-in-Chief: Dr Simon 
Down
Newcastle University Business 
School, UK
Co-Editor: Dr Dilani 
Jayawarna
Manchester Metropolitan 
University Business School, 
UK
Co-Editor: Dr Janine Swail
Newcastle University Business 
School, UK

Editor

Editors

Enterprise and Innovation
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Enterprise and Innovation

Journal ISSN: 1462-6004 Volume: 19 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/jsbed.htm

Journal of

Small Business 
and Enterprise
Development

Volume 15 Number 1 2008

ISSN 1462-6004

www.emeraldinsight.com

Journal of

Small Business and Enterprise Development 
The Journal of Small Business and Enterprise 
Development (JSBED) is a major international 
research journal dedicated to the formulation, 
development, implementation and evaluation of 
enterprise policy. Theoretical research articles and 
evidence-based case studies seek to explore best 
practice, investigate strategies for growth, and to 
inform those responsible for the management of 
SMEs. The international coverage further advances 
readers’ understanding of small and medium 
enterprises worldwide.

Coverage includes:
Business improvement; recruitment, training and 
development for SMEs; and SME financing and venture 
capital and business improvement.

Benefits and features
•		 Features	regular	special	issues	on	key	themes	such	

as developments in China and new insights on 
education and training in the field.

•		 Useful	to	teachers/researchers,	those	responsible	for	
building and applying government.

Professor Harry Matlay
Birmingham City University, 
UK

Editor
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Environmental Management/Environment

Journal ISSN: 0965-3562 Volume: 21 Print Issues: 5 Internet Issues: 5 www.emeraldinsight.com/dpm.htm

Disaster Prevention
and Management
An International Journal

Volume 17 Number 1 2008

ISSN 0965-3562

www.emeraldinsight.com

Disaster Prevention and Management 
An International Journal

Disaster Prevention and Management:  
An International Journal (DPM) sets out to advance 
the available knowledge in the fields of disaster 
prevention and management and to act as an 
integrative agent for extant methodologies and 
activities relating to disaster emergency and crisis 
management. Publishing high quality, refereed 
papers, the journal supports the exchange of ideas, 
experience and practice between academics, 
practitioners and policy-makers.

Coverage includes: 
In-depth case studies of international disasters; top 
management attitudes to safety; health effects of 
disasters; and public attitudes and actions regarding 
disaster prevention.

Benefits and features 
•	 Access	the	world’s	most	comprehensive	forum	for	

disaster management for academics and practitioners 
alike.

•	 Learn	how	to	plan	for	the	unknown	and	react	positively	
to crisis situations.Professor Douglas Paton

University of Tasmania, 
Australia

Editor

Environmental Management/
Environment

This journal is indexed by

Journal ISSN: 1477-7835 Volume: 23 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/meq.htm

Management of
Environmental 
Quality
An International Journal

Volume 19 Number 1 2008

ISSN 1477-7835

www.emeraldinsight.com

Management of Environmental Quality
An International Journal

Management of Environmental Quality:  
An International Journal (MEQ) has become a highly 
respected international forum for the serious debate 
of environmental issues and their effect on human 
health.  By analyzing ways in which industrial and 
agricultural bodies can manage our environment 
responsibly, the journal presents major research 
findings, warnings of potential dangers to health and 
suggestions for different codes of practice to 
safeguard our environment and health.

Coverage includes: 
Environmental protection; nutrition, drugs and genetic 
engineering; pollution control; radioactive waste; stress 
and disease; toxic products; waste disposal; and water 
resources.

Benefits and features 
•	 MEQ is the only academic journal which examines the 

direct effects of environmental management on health.

Professor Walter Leal Filho 
Hamburg University of Applied 
Sciences, Germany

Editor
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Health Care Management/Healthcare

Journal ISSN: 1477-7274 Volume: 17 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/cgij.htm

Clinical Governance
An International Journal

Volume 13 Number 1 2008

ISSN 1477-7274

www.emeraldinsight.com

Clinical Governance 
An International Journal

Clinical Governance: An International Journal (CGIJ) 
is one of the world’s leading publications specifically 
produced for clinicians and all those actively 
engaged in the pursuit of clinical excellence and 
patient safety. Clinical excellence is the prime goal 
which is tackled in the research, audit and evidence-
based papers published.

Coverage includes: 
Patient	safety;	quality	improvement;	evidence-based	
practice; clinical guidelines; implementation of good 
practice; clinical performance indicators; audit; risk 
management; and policy and strategy.

Benefits and features 
•	 CGIJ brings a mix of in-depth research articles, 

practical guidance, book reviews, conference reports, 
health technology developments, clinical risk 
assessment and interviews with leading figures in 
clinical governance.

•	 CGIJ	contains	a	unique	full-colour	Review	section,	
discussing each article contained within the issue, 
providing comment, analysis and application.

Professor Alan Gillies
Honorary Professor of 
Information Management, 
Hope Street Centre, Liverpool 
Science Park, UK
Nicholas Harrop
Consultant in Emergency 
Medicine, Victoria Hospital, UK

Editors

Health Care Management/ 
Healthcare

Journal ISSN: 0965-4283 Volume: 112 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/he.htm

Health Education

Volume 108 Number 1 2008

ISSN 0965-4283

www.emeraldinsight.com

Health Education 
Health education plays a crucial role in the 
development of a healthy, inclusive and equitable 
social, psychological and physical environment. 
Health Education (HE) reflects the best of modern 
thinking about health education, offers stimulating 
and incisive coverage of current debates, concerns, 
interventions and initiatives, and provides a wealth of 
evidence, research, information and ideas to inform 
and inspire those in both the theory and the practice 
of health education.

Coverage includes: 
Sex and sexuality; mental health; occupational health 
education; health communication; personal change; 
healthy eating; drug education; and ethical issues in 
health education.

Benefits and features 
•	 It	reflects	current	best	practice	using	an	empowering,	

multi-dimensional, multi-professional approach which 
relates to all settings, organizations and parts and 
levels of society.

Professor Katherine Weare
University of Southampton, UK

Editor
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Health Care Management/Healthcare

Journal ISSN: 0952-6862 Volume: 25 Print Issues: 8 Internet Issues: 8 www.emeraldinsight.com/ijhcqa.htm

International Journal of

Health Care
Quality Assurance
Addressing the issues
of management and quality

Volume 22 Number 1 2009

ISSN 0952-6862

www.emeraldinsight.com

International Journal of

Health Care Quality Assurance 
Addressing	the	issues	of	management	and	quality

The International Journal of Health Care Quality 
Assurance (IJHCQA) covers issues related to quality 
in health and social care, and provides a forum for 
the international exchange of theoretical and 
practical aspects of quality assurance, innovation, 
management, continuous improvement and 
performance management. As part of its unique 
placement, the journal aspires to provide a network 
for practitioners to improve quality within their own 
organization. The journal encourages new writers to 
publish their work.

Coverage includes: 
Successful	quality/continuous	improvement	projects;	the	

use	of	quality	tools	and	models	in	leadership	
management development such as the EFQM excellence 
model,	balanced	scorecard,	quality	standards	and	
managed care.

Benefits and features 
• IJHCQA is highly-respected in its field, providing a 

much-needed interdisciplinary resource for all 
professionals in health care.

Dr Keith Hurst
Independent Analyst, UK
Kay Downey-Ennis
Marymount Centre, Ireland

Editors

Journal ISSN: 1477-7266 Volume: 26 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/jhom.htm

Journal of

Health Organization 
and Management

Volume 22 Number 1 2008

ISSN 1477-7266

www.emeraldinsight.com

Journal of

Health Organization and Management 
The Journal of Health Organization and Management 
(JHOM) encourages the development of health 
organization and management as a discipline. 
Multidisciplinary in scope, the journal is a forum 
where innovative analysis features strongly. It 
encourages not only contributions that are complete 
in their conception, analysis and delivery, but also 
work-in-progress and other forms of contributions 
from academics, students and practitioners who wish 
to test their ideas as they are in the process of 
development.

Coverage includes: 
International health; organizational behaviour, 
governance, management and leadership; the inter-
relationship of health and public sector services; theories 
and practices of management and leadership in health 
and related organizations; emotion in health care 
organizations; and management education and training.

Benefits and features 
•	 JHOM is listed in Medline.

Dr Helen Dickinson and  
Dr Suzanne Robinson
Health Services Management 
Centre, University of 
Birmingham, UK

Co-Editors

Journal ISSN: 1751-1879 Volume: 25 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/lhs.htm

Leadership in Health
Services

Volume 21 Number 1 2008

ISSN 1751-1879

www.emeraldinsight.com

Leadership in Health Services 
Leadership in Health Services (LHS) provides 
examples of best practice in developing effective 
health care leaders, disseminating practical, relevant 
and timely information. As an international journal, 
LHS ensures that readers are kept abreast of current 
debates and hot topics from around the globe.

Coverage includes: 
Strategic management within health care organizations; 
leadership: new models of leadership, training and 
development; resourcing and resource constraints; public 
health challenges – HIV/Aids, tuberculosis; integrated 

care pathways; improving patient care and services 
through effective management practices; and crisis 
management.

Benefits and features 
•	 As	the	only	peer-reviewed	journal	focusing	on	

leadership in a health care setting, LHS ensures that 
readers are kept abreast of current debates and hot 
topics, including new models of clinical leadership and 
management.

Dr Jennifer Bowerman
Canada
Jo Lamb-White
Italy

Editors
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Health Care Management/Healthcare

Journal ISSN: 0034-6659 Volume: 42 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/nfs.htm

Nutrition & Food 
Science

Volume 38 Number 1 2008

ISSN 0034-6659

www.emeraldinsight.com

Nutrition & Food Science 
Nutrition & Food Science (NFS) offers easily 
readable, accessible coverage of this complex and 
dynamic field and also covers consumer and family 
health issues. The journal aims to reflect 
contemporary thinking so that professionals in the 
food and nutrition field can keep pace with 
developments and look at current preoccupations 
from industry, health and public perspectives.

Coverage includes: 
Food safety and hygiene; attitudes to food and nutrition; 
healthy eating initiatives; marketing, distribution and 

legislative issues; nutrition, social status and health; 
growth and new developments in vegetarian diets; food 
preparation; consumer choice, preferences and 
concerns; and family health and welfare.

Benefits and features
•	 In	addition	to	the	original	articles,	each	issue	includes	

Food Facts relating to topical news items, initiatives 
and web sites.

Dr Mabel Blades
Nutrition and Dietetic Services, 
UK

Editor
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Human Resource Management

Journal ISSN: 1362-0436 Volume: 17 Print Issues: 7 Internet Issues: 7 www.emeraldinsight.com/cdi.htm

Journal ISSN: 0142-5455 Volume: 34 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/er.htm

Career 
Development
International

Volume 13 Number 1 2008

ISSN 1362-0436

www.emeraldinsight.com

Employee Relations
The International Journal

Volume 30 Number 1 2008

ISSN 0142-5455

www.emeraldinsight.com

Career Development International 
Career Development International (CDI) provides an 
international forum for all those who wish to gain a 
greater understanding of career development. The 
journal exists as a platform for academics to share 
information and ideas which will help them examine 
the links between individual career progression and 
organizational needs.  

Coverage includes: 
Individual careers – psychological and developmental 
perspectives; career interventions (systems and tools, 
mentoring, etc.); HR planning and recruitment; 
international themes and issues (MNCs, expatriation, 
etc.); and organizational strategies and systems.

Benefits and features 
•	 Articles	published	in	the	journal	are	exposed	to	the	

Academy of Management scholarly community through 
the journal’s links with the Careers Division.

•	 The	journal	publishes	fully	developed	academic	
papers, research notes and think pieces.

Employee Relations 
The International Journal

Employee Relations (ER) focuses on the importance 
of understanding and merging corporate, 
management and employee needs to increase 
efficiency, productivity and profitability. Drawing on 
the latest ideas, research and best practice, ER 
examines the implication of the changes taking place 
and how they affect the management and motivation 
of people.

Coverage includes: 
Communication, participation and involvement; 
developments	in	collective	bargaining;	equal	

opportunities; health and safety; HRM; and industrial 
relations and employment protection law.

Benefits and features 
•	 Specialist	and	in-depth	coverage	and	analysis	of	

employee relations issues.
•	 Comprehensive	coverage	of	the	employee	relations	

area of industrial relations. 
•	 ER suggests alternative strategies for improving 

working conditions and developing constructive 
relationships between managers and the workforce.

Professor Jim Jawahar
Illinois State University, USA
Professor Hetty van 
Emmerik
Maastricht University, The 
Netherlands

Professor Dennis Nickson
University of Strathclyde, UK

Editors

Editor

Human Resource 
Management

This journal is indexed by
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Human Resource Management

Journal ISSN: 2040-7149 Volume: 31 Print Issues: 8 Internet Issues: 8 www.emeraldinsight.com/edi.htm

Journal ISSN: 1754-2413 Volume: 27 Print Issues: 8 Internet Issues: 8 www.emeraldinsight.com/gm.htm

Journal ISSN: 0967-0734 Volume: 20 Print Issues: 7 Internet Issues: 7 www.emeraldinsight.com/hrmid.htm

Equality, Diversity and
Inclusion
An International Journal

formerly Equal Opportunities International

Volume 29 Number 1 2010

ISSN 2040-7149

www.emeraldinsight.com

Gender in Management
An International Journal

Volume 25 Number 1 2010
ISSN 1754-2413

www.emeraldinsight.com

Human Resource
Management
International Digest

Volume 16 Number 1 2008

ISSN 0967-0734

www.emeraldinsight.com

Equality, Diversity and Inclusion
An International Journal 

Equality, Diversity and Inclusion (EDI) offers a 
platform for critical and rigorous exploration of equal 
opportunities concerns including gender, ethnicity, 
class, disability, age, sexual orientation, religion, as 
well as other nascent and incipient forms of 
inequalities in the context of society, organizations 
and work. EDI is committed to becoming a home for 
excellent research papers in these areas and the 
journal of choice for scholars in the field.

Coverage includes: 
Ethnic diversity; gender issues; training; work values; 
discrimination; and globalization.

Benefits and features 
•	 Addresses	emerging	areas	of	debate	by	publishing	a	

wide range of special issues on diverse topics.
•	 Has	great	links	with	the	international	community	of	
researchers	and	practitioners	working	with	equality	
and diversity management issues.

Gender in Management 
An International Journal

Gender in Management (GM) publishes original, 
critical and scholarly papers that make theoretical 
and methodological contributions to our 
understanding of gender-based issues in 
management. The journal encourages diversity in 
thinking about gender in management and welcomes 
papers from all academic disciplines which can 
contribute to management knowledge about this 
area. GM welcomes qualitative and quantitative 
research-based articles as well as critical research 
reviews. 

Coverage includes: 
Equal	opportunities;	cross-cultural	issues;	employee-
employer relationships; sexuality and sexual orientation; 
and glass ceiling issues.

Benefits and features 
•	 GM is edited by a team of leading experts in gender 

and organizations.
•	 The	journal	seeks	to	provide	current	research,	

practice, ideas, developments and news of major 
issues in the field of gender and management.

Human Resource Management 
International Digest

Human Resource Management International Digest 
(HRMID) is an essential information resource for 
today’s human resource managers. As a unique 
service, we scan through the best 400 management 
journals in the world and distil the most topical 
human resource management issues. We regularly 
present case studies of the implementation of human 
resource strategies in organizations of varying sizes.

Coverage includes: 
Developing HRM strategies; employment law; managing 
employees	in	mergers	and	acquisitions;	recruitment	

policies; employee retention strategies; promoting 
leadership and succession planning; and employee 
development strategies.

Benefits and features 
•	 Save	valuable	management	time	by	accessing	the	

best management research through easy-to-digest 
reviews.

•	 Keep	up	to	date	with	employment	legislation.
•	 Read	the	current	ideas	from	some	of	the	best	HR	

thinkers today.

Professor Regine Bendl 
Vienna University of 
Economics and Business, 
Austria

Dr Sandra Fielden
Manchester Business School, 
University of Manchester, UK
Professor Sharon Mavin
Newcastle Business School, 
UK

David Pollitt
Information Officer, University 
of Bradford, UK

Editor

Editors

Editor
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Human Resource Management

Journal ISSN: 0262-1711 Volume: 31 Print Issues: 10 Internet Issues: 10 www.emeraldinsight.com/jmd.htm

Journal ISSN: 0268-3946 Volume: 27 Print Issues: 8 Internet Issues: 8 www.emeraldinsight.com/jmp.htm

Journal of

Management
Development

Volume 27 Number 1 2008

ISSN 0262-1711

www.emeraldinsight.com

Journal of

Managerial
Psychology

Volume 23 Number 1 2008

ISSN 0268-3946

www.emeraldinsight.com

Journal of

Management Development 
Journal of Management Development (JMD) provides 
an international communications medium for all 
those working in management development. The 
journal draws together the thinking and research 
relating to the role played by managers in their 
immediate environment, and the ways in which they 
can widen their responsibilities to take on larger 
roles. 

Coverage includes: 
Competence-based management development; 
developing leadership skills; developing women for 

management; global management; the new technology of 
management development; and career and life planning.

Benefits and features 
•	 Enables	readers	to	keep	informed	of	new	company	

practice and research.
•	 Provides	an	international	communication	medium	for	

all those working in management development, 
whether in industry, consultancy or academia.

Journal of

Managerial Psychology 
The Journal of Managerial Psychology (JMP) deals 
with the human resource aspects of managing and 
providing an understanding of psychology to equip 
managers to better deal with personnel issues. This 
journal draws on the latest theories, research 
findings, case studies and proven practice to throw 
new light on the behaviour of individuals and groups.

Coverage includes: 
Communication and its influence on action; 
developments in leadership styles; how managers 
achieve success; how work design affects job motivation; 
and managing conflicts.

Benefits and features 
•	 JMP aims to encourage debate between theory and 
practice	and	to	disseminate	quantitative	and	qualitative	
research to students and practitioners.

•	 The	journal	welcomes	contributions	from	aligned	
disciplines which highlight psychologically related 
issues to management.

Professor Andrew 
Kakabadse
Cranfield School of 
Management, UK
Professor Nada Kakabadse
Northampton Business School,  
The University of Northampton, 
UK

Dr Dianna Stone
University of Texas at San 
Antonio, USA

Editors

Editor

This journal is indexed by

Journal ISSN: 0048-3486 Volume: 41 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/pr.htm

Personnel Review

Volume 39 Number 1 2010
ISSN 0048-3486

www.emeraldinsight.com

Personnel Review 
Personnel Review (PR) considers and develops all 
aspects of Human Resource Management (HRM). 
This highly respected journal presents the latest 
research and developments and takes a broad view 
of these aspects, whilst still allowing for extra 
considerations and an academic rigour that is a 
hallmark of the journal. PR offers personnel 
professionals an international overview and the 
opportunity to adapt successful initiatives to their 
own needs and situations.

Coverage includes: 
Employee relations; industrial relations; labour markets; 
management development; recruitment and retention; 
and strategic human resource management.

Benefits and features 
•	 Topical	content	that	offers	up-to-date	coverage	of	HRM	

topics.
•	 Provides	a	variety	of	content	items:	literature	reviews,	

case studies, applied research papers.
•	 Offers	opportunity	to	publish	in	a	highly-regarded,	

Thomson Reuters (ISI) ranked publication.Professor John Leopold
Newcastle University Business 
School, UK

Editor

This journal is indexed by
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 Industry and Public Sector Management

Journal ISSN: 0007-070X Volume: 114 Print Issues: 11 Internet Issues: 11 www.emeraldinsight.com/bfj.htm

Journal ISSN: 1463-6697 Volume: 14 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/info.htm

British Food Journal
An international multi-disciplinary 
journal for the dissemination of 
food-related research

Volume 112 Number 1 2010
ISSN 0007-070X

www.emeraldinsight.com

info
The journal of policy, regulation and 
strategy for telecommunications, 
information and media

Volume 10 Number 1 2008

ISSN 1463-6697

www.emeraldinsight.com

British Food Journal 
After over 100 years of publication, the British Food 
Journal (BFJ) continues to be highly respected 
worldwide for its broad and unique interdisciplinary 
coverage of food-related research. The journal has a 
strong commitment to publishing the latest food 
research from around the globe, all of which is 
reviewed and adjudicated by an international editorial 
board of leading experts. With its independent 
analysis and informed insights, it provides a vital 
communications link between all sectors of this 
dynamic industry.

Coverage includes: 
Consumer choice, preferences and concerns; food-
related health education: risk assessment, management 
and communication; marketing, distribution and retailing; 
quality	assurance	practices	and	strategies;	nutrition;	food	
supply and sustainability; and food safety. 

Benefits and features 
•	 BFJ has a Thomson Reuters impact factor of 0.752.

info 
The journal of policy, regulation and strategy for telecommunications, information and media

info is a bi-monthly international journal concerned 
with the economic, social, political and regulatory 
aspects of the emerging tele-information economy. 
info is an important vehicle for the discussion of 
information age issues and the publication of 
research, business analysis and policy thinking 
relevant to policy makers, business strategists and 
academic researchers. info is essential reading for 
those with an interest in the emerging information 
economy and society. 

Coverage includes: 
Electronic commerce; access to information; governance 
in the digital age; effective competition; self-regulation; 
wireless and wired networks; and web 2.0.

Benefits and features 
•	 It	has	a	far-reaching	influence	in	the	wider	media	as	a	

forward-looking journal, and has been used for articles 
in international publications such as The Economist.

Professor Chris Griffith
UWIC, UK

Colin Blackman
Consultant, UK

Editor

Editor

Industry and Public Sector
Management

This journal is indexed by
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 Industry and Public Sector Management

Journal ISSN: 0951-3558 Volume: 25 Print Issues: 7 Internet Issues: 7 www.emeraldinsight.com/ijpsm.htm

Journal ISSN: 0959-0552 Volume: 40 Print Issues: 12 Internet Issues: 12 www.emeraldinsight.com/ijrdm.htm

International Journal of

Public Sector
Management

Volume 22 Numbers 1 2009

ISSN 0951-3558

www.emeraldinsight.com

International Journal of

Retail & Distribution
Management
incorporating Retail Insights

Volume 36 Number 1 2008

ISSN 0959-0552

www.emeraldinsight.com

International Journal of

Public Sector Management 
The International Journal of Public Sector 
Management (IJPSM) focuses on the common issues 
which public sector managers face the world over – 
improving efficiency and effectiveness in situations 
of scarce resources and rising public expectations.  

Coverage includes: 
Health and education services; local government and 
regional and local development initiatives;  
the use of consultants and outsourcing; 

intergovernmental relations; and public/private 
co-operation.

Benefits and features 
•	 IJPSM provides a truly international perspective by 

participating in a worldwide discussion of key issues 
vital to the delivery of efficient and cost-effective 
services in the public sector.

•	 It	offers	advice	on	how	management	techniques	and	
concepts can be applied and developed.

International Journal of

Retail & Distribution Management 
incorporating Retail Insights

The International Journal of Retail & Distribution 
Management (IJRDM) focuses on issues of strategic 
significance in retailing and distribution worldwide 
and provides a forum for researchers in academia, 
business, consultancy and management. Not allied 
to any retail or distribution organization, the journal 
has the freedom to bring critical perspectives to 
current ideas, and express objective opinions on key 
issues and controversial topics.

Coverage includes:
International retailing; effects of globalization; impact of 
technology/e-commerce; alternative retail formats; and 
lifestyle and store patronage factors.

Benefits and features
•		 The	journal	publishes	high	quality	and	relevant	

research papers.
•		 Topical	special	issues	covering	such	areas	as	social	

and experiential retailing.
•		 Regular	issues	(12	per	year)	allows	timely	publication	

of articles, addressing the current issues in the field.

Professor Joyce Liddle 
Nottingham Business School, 
Nottingham Trent University, 
UK

Professor Neil Towers
Heriot-Watt University, UK

Editor

Editor

Journal ISSN: 0144-333X Volume: 32 Print Issues: 12 Internet Issues: 12 www.emeraldinsight.com/ijssp.htm

International Journal of

Sociology and 
Social Policy

Volume 28 Number 1 2008

ISSN 0144-333X

www.emeraldinsight.com

International Journal of

Sociology and Social Policy 
The International Journal of Sociology and Social 
Policy (IJSSP) provides an interdisciplinary forum for 
research and debate in all branches of sociology and 
social policy. The journal reflects current thought 
and practice, presenting comprehensive coverage of 
issues of international importance, in a lively and 
informative way. 

Coverage includes: 
Poverty and social exclusion/inclusion; employment 
restructuring; work organization; consumption; 
globalization; work-life balance; family-friendly work 
practices; age, gender and ethnicity; and disability.

Benefits and features 
•	 IJSSP is the only journal in the field of sociology and 
social	policy	to	provide	a	unique	business	and	
management focus.

•	 It	publishes	academic	articles	and	applied	case	study	
materials in all areas of sociology and social policy, but 
with a predominantly international and/or comparative 
perspective.

Professor Colin Williams
University of Sheffield, UK

Editor



B
us

in
es

s,
 M

an
ag

em
en

t a
nd

 E
co

no
m

ic
s

20

Built Environment

Journal ISSN: 1363-951X Volume: 35 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/pijpsm.htm

Policing
An International Journal of Police Strategies & 
Management

Volume 31 Number 1 2008

ISSN 1363-951X

www.emeraldinsight.com

Policing 
An International Journal of Police Strategies & Management

Interdisciplinary and wide-ranging in scope, Policing: 
An International Journal of Police Strategies & 
Management (PIJPSM) covers the latest international 
developments on matters of policy, practice, 
management, operations, education and training, 
science and technology. The worldwide readership 
includes senior police officers and policy makers, 
plus academics teaching and researching in this 
field. 

Coverage includes: 
Community policing; managerial styles and leadership; 
performance measurement and accountability; pursuit 
guidelines; crime trends and analysis; crisis negotiation; 

civil disorder; organized crime; victimology; crime 
prevention; career development. 

Benefits and features 
•	 PIJPSM	is	truly	unique	–	an	independent,	authoritative	

voice on policing management and strategies.
•	 Publishes	a	round-up	of	all	research-in-progress,	as	

well as book and internet reviews, enabling the reader 
to stay abreast of developments in all facets of the 
industry.

Professor Lawrence F.  
Travis III
University of Cincinnati, USA

Editor

This journal is indexed by

Journal ISSN: 1757-5818 Volume: 23 Print Issues: 5 Internet Issues: 5 www.emeraldinsight.com/josm.htm

Journal of

Service Management
formerly International Journal of Service 
Industry Management

Volume 21 Number 1 2010
ISSN 1757-5818

www.emeraldinsight.com

Journal of

Service Management 
formerly International Journal of Service Industry Management

The Journal of Service Management (JOSM) draws 
on leading-edge contributions to help you compare 
international developments and build up a broad 
understanding of key issues. Providing a sound 
basis for further study, as well as guidance on the 
practical implications of current thinking and 
research, it offers ready access to information vital 
to the successful operation of today’s service 
industries.

Coverage includes: 
The service encounter, the servicescape and service 
experiences;	service	quality	and	management;	service	

culture; service strategy and excellence; dynamics in 
service relationships; service management and 
leadership; service operations management; human 
resources management; and manufacturing services.

Benefits and features 
•	 JOSM has a Thomson Reuters impact factor of 0.857 

and is a leading journal in the field of service 
management.

Professor Jay Kandampully
Ohio State University, USA

Editor

This journal is indexed by
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 Information and Knowledge Management 

Information and Knowledge
Management

Journal ISSN: 0263-5577 Volume: 112 Print Issues: 9 Internet Issues: 9 www.emeraldinsight.com/imds.htm

Industrial
Management &
Data Systems

Volume 108 Number 1 2008

ISSN 0263-5577

www.emeraldinsight.com

Industrial Management & Data Systems 
Industrial Management & Data Systems (IMDS) 
covers the full range of organizational activity – from 
personnel to production, distribution to marketing. 
The journal aims to improve managerial skills by 
promoting awareness of new technology and related 
concepts and their implications for new products and 
processes.

Coverage includes: 
Management data systems; production; computer 
selection; materials handling and distribution; human 
resources (training and industrial relations in a 
technological environment); energy conservation; 

financial planning and control; marketing management; 
and technological innovations and product planning.

Benefits and features 
•	 Presenting	international	perspectives,	IMDS improves 

the industrial manager’s understanding of all aspects 
of management activity, facilitating better 
communication between functions.Professor Binshan Lin 

Department of Management 
and Marketing, Louisiana State 
University, USA

Editor

This journal is indexed by

Journal ISSN: 0968-5227 Volume: 20 Print Issues: 5 Internet Issues: 5 www.emeraldinsight.com/imcs.htm

Information
Management 
& Computer 
Security

Volume 16 Number 1 2008

ISSN 0968-5227

www.emeraldinsight.com

Information Management & Computer Security 
The assurance and security of information and 
related computer systems is a significant concern for 
many organizations. Effective methods of protection 
are required in many contexts. Information 
Management & Computer Security (IMCS) contributes 
to the advancement of knowledge in this critical field, 
providing a link between scholarly research and 
reflective professional practice.

Coverage includes:
Information security management; information assurance; 
impacts of standards and policies; risk assessment and 

modelling; information security culture; internet security 
and online protection; and computer ethics and security. 

Benefits and features
•	 Particular	emphasis	is	placed	on	the	interaction	of	

technical and human aspects, so that technical 
developments can be successfully applied in the world 
of practice.Professor Steven Furnell

University of Plymouth, UK

Editor
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 Information and Knowledge Management 

Journal ISSN: 0959-3845 Volume: 25 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/itp.htm

Information 
Technology &
People

Volume 21 Number 1 2008

ISSN 0959-3845

www.emeraldinsight.com

Information Technology & People 
As information technology becomes more 
sophisticated, complex and pervasive, its encounter 
with organizational structures and practices 
increases in importance, to the organizations 
themselves, to the people who comprise them and to 
the societies in which this encounter is embedded. 
Information Technology & People (ITP) provides 
knowledge and understanding of the interrelationship 
of IT and the organization. This unique information 
resource explores the intricate and complex 
relationship between technology and social forms.  

Coverage includes: 
Systems development process and alternative methods; 
global information systems and global impact of 

information systems; information technology in 
developing countries; and the interaction with gender.

Benefits and features 
•	 International	perspectives	–	content	from	around	the	
world	providing	critical	and	qualitative	research	in	
Information Systems. 

Dr Kevin Crowston
School of Information Studies, 
Syracuse University, USA 
Dr Robert Davison
Department of Information 
Systems, City University of 
Hong Kong
Dr Edgar Whitley
London School of Economics 
and Political Science, UK

Editors

This journal is indexed by

Journal ISSN: 1066-2243 Volume: 22 Print Issues: 5 Internet Issues: 5 www.emeraldinsight.com/intr.htm

Internet Research

Volume 20 Number 1 2010

ISSN 1066-2243

www.emeraldinsight.com

 Internet Research 
Internet Research (INTR) was the first scholarly 
journal to devote itself to collecting serious research 
about the internet and its applications and uses, 
specifically organizational. The journal aims to 
discuss, assess and foster understanding of the role 
of wide-area multipurpose computer networks, 
specifically the internet. The primary focus is 
business and organizational applications of the 
internet, such as marketing, promotion, data 
collection, research, customer service, publishing, 
educational, legal and security issues.  

Coverage includes: 
Electronic networks in research and education; 
managerial and organizational issues; standards; network 

design and operation; and public and private sector roles 
and responsibility.

Benefits and features 
•	 Comprehensive	coverage,	charting	the	important	

landmarks and developments in the application and 
use of the internet since 1991.

Dr Jim Jansen
Pennsylvania State University, 
USA

Editor

This journal is indexed by

Journal ISSN: 1741-0398 Volume: 25 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/jeim.htm

Journal of

Enterprise
Information
Management

Volume 22 Number 1 2009

ISSN 1741-0398

www.emeraldinsight.com

Journal of

Enterprise Information Management 
In an increasingly complex industrial and commercial 
world enterprise plays an important role in 
generating greater cost-effectiveness, efficiency of 
operations and increased performance of 
organizations. Enterprising innovations, enabled 
through information and communications 
technologies, are a critical component of strategic 
intent. Journal of Enterprise Information Management 
(JEIM) strives to publish high quality articles of 
significant intellectual interest and commercial 
relevance.

Coverage includes: 
eBusiness and tGovernment; infrastructure management; 
business process transformation; enterprise 
management; interoperability systems; inventory and 
production management; and information management. 

Benefits and features 
•	 Read	about	innovative	ideas	from	the	most	recent	

academic research into organizational enterprise. 
•	 Learn	from	senior	managers	and	consultants	who	

report on specific enterprise case histories. 

Professor Zahir Irani
Brunel University, UK

Editor



B
usiness, M

anagem
ent and Econom

ics

23

 Information and Knowledge Management 

Journal ISSN: 1469-1930 Volume: 13 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/jic.htm

Journal of

Intellectual Capital

Volume 10 Number 1 2009

ISSN 1469-1930

www.emeraldinsight.com

Journal of

Intellectual Capital 
The Journal of Intellectual Capital (JIC) brings 
together the best current thinking, research case 
studies and experience to help you create and 
manage a coherent and effective policy on 
intellectual capital in your business. It aims, above 
all, to report on the identification of innovative 
intellectual strategies and approaches to facilitate 
organizational transformation leading to superior 
performance. 

Coverage includes: 
Measurement of IC; management of IC;  
IC development; patents and copyright; and the history of 
IC.

Benefits and features 
•	 Identifies	the	trends,	tools	and	innovation	within	

intellectual capital.
•	 Provides	an	advanced	level	of	understanding	of	

intellectual capital.
•	 Examines	best	practice	on	intellectual	capital.Dr Rory L. Chase

Teleos, UK

Editor

Journal ISSN: 1367-3270 Volume: 16 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/jkm.htm

Journal of 

Knowledge
Management

Volume 12 Number 1 2008

ISSN 1367-3270

www.emeraldinsight.com

Journal of

Knowledge Management 
The Journal of Knowledge Management (JKM) is 
dedicated to the exchange of the latest academic 
research and practical information on all aspects of 
managing knowledge in organizations. The journal 
publishes original research and case studies by 
academic, business and government contributors on 
strategies, tools, techniques and technologies for 
knowledge management. 

Coverage includes:
Developing an appropriate culture and communication 
strategy; integrating learning and knowledge 
infrastructure; knowledge management and the learning 
organization; information organization and retrieval 

technologies	for	improving	the	quality	of	knowledge;	and	
knowledge management and innovation. 

Benefits and features
•		 Advance	your	understanding	of	knowledge	

management as an organizational core competency.
•		 Learn	how	to	put	knowledge	management	to	work	to	

gain competitive advantage.
•		 Explore	implementation	techniques	via	case	studies.

Dr Rory L. Chase 
Teleos, UK

Editor

This journal is indexed by

Journal ISSN: 0956-5698 Volume: 22 Print Issues: 3 Internet Issues: 3 www.emeraldinsight.com/rmj.htm

Records 
Management 
Journal

Volume 20 Number 2 2010
ISSN 0956-5698

www.emeraldinsight.com

Records Management Journal 
Records Management Journal (RMJ) explores all 
aspects of records management from the different 
perspectives of practitioners and educators across 
all sectors and internationally, emphasizing the latest 
research and current best practice, particularly within 
the context of the electronic environment. Valued by 
records managers in both public and private sector 
organizations across the world, the journal facilitates 
the transfer of research findings and innovation into 
good practice.

Coverage includes: 
Electronic records management; effect of government 
policies on record management; strategic developments 

in both the public and private sectors; systems design 
and implementation; best practice, standards and 
guidelines; risk management and business continuity; 
and legal and ethical issues.

Benefits and features 
•	 RMJ facilitates the transfer of research findings and 

innovation into good practice.Professor Julie McLeod 
School of Computer 
Engineering and Information 
Services, Northumbria 
University, UK

Editor

Published in association with Aslib, The 
Association for Information Management
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 Information and Knowledge Management 

Journal ISSN: 0305-5728 Volume: 42 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/vine.htm

VINE
The journal of information and knowledge
management systems

Volume 38 Number 1 2008

ISSN 0305-5728

www.emeraldinsight.com

VINE 
The journal of information and knowledge management systems

VINE: The journal of information and knowledge 
management systems recognizes the reality and 
need of organizations, both governmental and 
private, to operate in a highly interdependent world, 
where collaboration and knowledge/information are 
critical for achieving competitive advantage. VINE 
addresses the many issues and opportunities offered 
by the emerging discipline of KM and its associated 
information systems.  

Coverage includes: 
Enterprise management engineering; systems thinking 
and systems approaches; the learning organization; 
organizational engineering management; and knowledge 
and information work productivity. 

Benefits and features 
•	 Unique perspectives – VINE explores new theories 

and practices relating to the enterprise of the twenty-
first century. 

Professor Rongbin W.B. Lee
Knowledge Management 
Research Centre, The Hong 
Kong Polytechnic University, 
Hong Kong 
Professor Frada Burstein
Faculty of Information 
Technology, Monash 
University, Australia

Editors
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 International Business

International Business

Journal ISSN: 1742-2043 Volume: 8 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/cpoib.htm

critical perspectives
on international
business

Volume 4 Number 1 2008

ISSN 1742-2043

www.emeraldinsight.com

critical perspectives on international business 
critical perspectives on international business 
(CPOIB) is the only journal that provides a space for 
researchers and practitioners in such diverse fields 
as management, politics, economics, geography, etc. 
to come together to examine questions surrounding 
international business and approaches to 
management practice. CPOIB is essential reading 
both for academics with research interests in 
international business and for practitioners seeking 
alternative perspectives on management practice.

Coverage includes: 
Globalization; production and consumption; economic 
change; societal change; politics and power of 
organizations and governments; and environmental 
impact.

Benefits and features
•	 Winner	of	Emerald’s	inaugural	Best	New	Journal	

award.
•	 Offers	broad-ranging	analysis	of	international	business	

through multi- and transdisciplinary approaches to 
inquiry.

•	 Acts	as	a	forum	for	the	debate	and	publication	of	work	
that challenges both accepted managerial orthodoxy 
and the journal’s own orthodoxy.

Professor Joanne Roberts
Northumbria University, UK
Professor George Cairns 
RMIT University, Australia

Editors

Journal ISSN: 1352-7606 Volume: 19 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/ccm.htm

Cross Cultural
Management
An International Journal

Volume 15 Number 1 2008

ISSN 1352-7606

www.emeraldinsight.com

Cross Cultural Management 
An International Journal

Cross Cultural Management: An International Journal 
(CCM) is dedicated to providing a forum for the 
exchange of cross-cultural management research. 
The main objective of this international journal is to 
provide guidance and information for those 
managers who need to work in national or 
organizational cultures other than their own and 
manage individuals from a variety of cultures. CCM 
accepts both qualitative and quantitative work that 
increases our overall knowledge of cross-cultural 
management.  

Coverage includes: 
Managing people in organizations; diversity; work values; 
comparative accounting structures; HRM policies; 

management theory; entrepreneurial business; cross-
cultural venturing and alliances; teamwork; and 
organizational life.

Benefits and features 
•	 Provides	readers	with	a	well-rounded	and	

comprehensive overview of the latest research trends 
and hot topics in cross-cultural management.

•	 Backed	by	an	internationally-acclaimed	Editorial	
Board.

Professor Simon Dolan
ESADE Business School, 
Spain

Editor

This journal is indexed by
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 International Business

Journal ISSN: 0955-534X Volume: 24 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/ebr.htm

European Business
Review

Volume 20 Number 1 2008

ISSN 0955-534X

www.emeraldinsight.com

European Business Review 
European Business Review (EBR) aims to publish 
innovative, straightforward, challenging, thought-
provoking articles – as well as insights and 
foresights – in the field of general management. The 
journal’s content aspires to be relevant and 
interesting to a wide readership, which adds to the 
understanding and discussion of business and 
academia world-wide.  

Coverage includes:
Management; leadership; marketing; logistics; strategy; 
quality	management;	entrepreneurship;	business	ethics;	
international business; operations management; 
manufacturing; accounting and finance – specifically 

relating to experiences and reflections of interest to 
business and academia worldwide.

Benefits and features
•	 The	journal	is	unique	in	being	a	general	management/

strategy journal exclusively focused on the impact on 
European business.

•	 It	has	a	strongly	international	Editorial	Advisory	Board,	
together with a high proportion of non-European 
authors who provide a global perspective on Europe.

•	 It	is	a	well-respected	academic	journal	with	a	rigorous	
review process and enthusiastic Editor. There were 
over 160,000 full-text article downloads in 2010.

Professor Göran Svensson
Oslo School of Management, 
Norway

Editor
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 Learning and Development

Learning and Development

Journal ISSN: 1477-7282 Volume: 26 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/dlo.htm

Development and
Learning in
Organizations
An International Journal

Inside Issue 2:

Crossing the generational divide: engaging
“young” employees in your organization

Barriers to progress in learning – a global
convergence of concern?

The future of workplace learning 

Volume 22 Number 2 2008

ISSN 1477-7282

www.emeraldinsight.com

Development and Learning in Organizations 
An International Journal

Development and Learning in Organizations (DLO) is 
central to organizational success. DLO is written for 
busy managers, consultants and researchers who 
need to know and understand more about the latest 
thinking in the fields of organizational learning, 
training and leadership development but do not have 
the time to access all the information available.

Coverage includes: 
Creating, implementing and sustaining learning 
strategies; work-based and on-the-job learning; coaching 
and mentoring; managing change; and leadership and 
management development.

Benefits and features
•	 Easy-to-digest	reviews	keep	you	up	to	date	with	the	

latest theories and practice in learning and 
development.

•	 Benchmark	your	research	findings	against	other	high-
performing organizations.

•	 Track	the	success	or	failure	of	organizational	
development strategies undertaken by other 
companies of varying sizes and in different business 
sectors. 

Anne Gimson  
Strategic Developments 
International, UK

Editor

Journal ISSN: 2046-9012 Volume: 36 Print Issues: 9 Internet Issues: 9 www.emeraldinsight.com/ejtd.htm

European Journal
of Training and
Development
A journal for HRD specialists

formerly Journal of European 
Industrial Training

Volume 36 Number 1 2012
ISSN 2046-9012

www.emeraldinsight.com

European Journal of Training and Development 
Formerly Journal of European Industrial Training

European Journal of Training and Development 
(EJTD) provides managers and researchers with the 
knowledge base they need to develop plans and 
meet the challenges ahead. EJTD is the only 
publication which has the information for which 
training professionals are looking, complete with the 
models they need and all the appropriate references.

Coverage includes:
Globalisation and HRD; blended learning; corporate 
strategy and culture; and employee engagement in HRD.

Benefits and features
•		EJTD focuses primarily on Europe but also draws on 

insights from the rest of the world.
•		 The	journal	focuses	strongly	on	applied	research	and	

case study material.
•		EJTD publishes several special issues per volume, 

covering new or topical issues in the field.

Professor Thomas Garavan
Kemmy Business School, 
The University of Limerick, 
Republic of Ireland

Editor
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 Learning and Development

Journal ISSN: 1366-5626 Volume: 24 Print Issues: 8 Internet Issues: 8 www.emeraldinsight.com/jwl.htm

Journal of

Workplace Learning

Volume 21 Number 1 2009

ISSN 1366-5626

www.emeraldinsight.com

Journal of

Workplace Learning 
As a fully refereed international journal with a focus 
on learning in, from and for the workplace, the 
Journal of Workplace Learning (JWL) gives a voice to 
those teaching, training, researching and practising 
in the workplace, along with managers and policy 
makers. It provides a global forum for the 
presentation of workplace learning research, in 
particular supported by empirical data, as well as 
systematic reviews referring to the main topics of the 
journal. 

Coverage includes: 
Employee counselling; formal and informal learning 
interventions; knowledge management; learning skills; 
learning styles; and training effectiveness. 

Benefits and features
•	 JWL publishes content which is strong on application.
•	 “Professional	Practice”	articles	published	with	

workplace learning practitioners in mind.

Dr Sara Cervai 
University of Trieste, Italy
Professor Tauno Kekäle
University of Vaasa, Finland

Editors

Journal ISSN: 0019-7858 Volume: 44 Print Issues: 7 Internet Issues: 7 www.emeraldinsight.com/ict.htm

Industrial and 
Commercial
Training

Volume 41 Number 1 2009

ISSN 0019-7858

www.emeraldinsight.com

Industrial and Commercial Training 
Industrial and Commercial Training (ICT) helps 
readers to develop a well-trained workforce by 
keeping them up to date with all the latest initiatives 
and ideas in their field. This leading international 
journal is highly regarded by training specialists 
worldwide. Its universal coverage and down-to-earth 
practical approach have been carefully cultivated. 

Coverage includes: 
Action learning – principles and practice; applications of 
new technology; careers management and counselling; 

computer-based training and interactive video; continuing 
management education; and managing change.

Benefits and features
•	 It	focuses	on	the	application	of	training	theory,	

identifying what works for practitioners and how it 
works.

•	 A	very	well-established	journal	which	provides	an	
international perspective on real-life learning and 
development concerns.

Bryan Smith
International Consultant, 
Cogges, UK

Editor
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Management Science/Management Studies

Management Science/
Management Studies

Journal ISSN: 0025-1747 Volume: 50 Print Issues: 10 Internet Issues: 10 www.emeraldinsight.com/md.htm

Management 
Decision

Volume 48 Numbers 1 2010
ISSN 0025-1747

www.emeraldinsight.com

Management Decision 
Management Decision (MD) publishes research and 
reflection on theory, practice, techniques and context 
of decisions taken in and about business and 
business research. Its high calibre contributions, 
from leading management philosophers and 
practitioners, make it an invaluable resource and 
distil the most valuable information in a clear format 
for the reader. 

Coverage includes: 
Operations	management;	financial	management;	
motivation; entrepreneurship; problem solving and 
proactivity; serious management argument; and strategy 
and policy issues. 

Benefits and features
•		 Presenting	serious	debate	on	major	issues	in	an	

accessible format, the journal keeps you abreast of 
contemporary thought and practice. Its critical insights 
allow you to analyse methodologies and research, and 
distil the most valuable information for your own use to 
gain competitive advantage.John Peters 

Consultant, UK

Editor

This journal is indexed by

Journal ISSN: 2040-8269 Volume: 35 Print Issues: 12 Internet Issues: 12 www.emeraldinsight.com/mrr.htm

Management
Research Review
formerly Management Research News

Volume 33 Number 1 2010

ISSN 2040-8269

www.emeraldinsight.com

Management Research Review 
formerly Management Research News

Management Research Review (MRR) publishes a 
wide variety of articles outlining the latest 
management research. Published 12 times a year, the 
journal prides itself on quick publication of the very 
latest research in general management.

Coverage includes:
Human resource management; financial management; 
consumerism; information and knowledge management; 
marketing; industrial relations; personnel management; 
organization development; production and operations 

management; and entrepreneurship and small business 
management.

Benefits and features
•		 Conducts	rapid	reviews,	so	new	research	very	quickly	

gets into print and online.
•		 Presents	work	in	a	concise	and	readable	way.
•		 Emphasizes	the	research	applications	and	implications	

rather than the literature or methodology.

Professor Joseph Sarkis
Clark University, USA

Editor
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 Managing Quality

Managing Quality

Journal ISSN: 1463-5771 Volume: 19 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/bij.htm

Benchmarking
An International Journal 

Volume 15 Number 1 2008

ISSN 1463-5771

www.emeraldinsight.com

Benchmarking 
An International Journal

Benchmarking: An International Journal (BIJ) 
presents different approaches to benchmarking, from 
strategic advisory articles to practical guidance, 
illustrating how benchmarking can work effectively in 
any organization. 

Coverage includes: 
Benchmarking theory; performance measurement metrics 
and	best	practice;	benchmarking	techniques	and	
practices employed by public and private sector 
organizations of all sizes; role of the internet; cross-
industry and global benchmarking; and strategic, tactical 
and operational planning. 

Benefits and features 
•	 Rigorously	refereed	articles	enable	researchers	and	

practitioners to keep pace with the latest international 
research and thinking in the field. 

•	 Case	studies	demonstrate	the	advantages	and	
disadvantages	of	a	variety	of	tools	and	techniques.

•	 Themed	issues	publish	research	on	topical	issues	
such as environmental benchmarking.

Professor A. Gunasekaran
University of Massachusetts 
Dartmouth, USA

Editor

Journal ISSN: 1463-7154 Volume: 18 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/bpmj.htm

Business Process
Management 
Journal

Volume 14 Number 1 2008

ISSN 1463-7154

www.emeraldinsight.com

Business Process Management Journal 
Business processes are a fundamental building-
block of organizational success and their effective 
management is therefore a key activity for 
businesses. Business Process Management Journal 
(BPMJ) examines how the variety of business 
processes intrinsic to organizational efficiency and 
effectiveness can be integrated and managed for 
competitive success. 

Coverage includes: 
BPM in eBusiness, eCommerce and eGovernment; 
knowledge management and the learning organization; 

modelling,	analysis	and	design;	techniques	of	moving	to	
continuous	improvement;	and	tools	and	techniques	of	
change management. 

Benefits and features 
•	 Obtain	a	broad	grasp	of	business	process	

management. 
•	 Find	out	how	to	make	process	management	and	

re-engineering work alongside TQM and other 
business improvement initiatives. 

•	 Enhance	your	learning	through	a	critical	evaluation	of	
the experience of others.

Professor Majed Al-Mashari
King Saud University, Saudi 
Arabia

Editor
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 Managing Quality

Journal ISSN: 0265-671X Volume: 29 Print Issues: 9 Internet Issues: 9 www.emeraldinsight.com/ijqrm.htm

International Journal of

Quality & Reliability
Management

Volume 26 Number 1 2009

ISSN 0265-671X

www.emeraldinsight.com

International Journal of

Quality & Reliability Management 
The quality and the reliability of products, processes 
or services are vital features of a successful 
enterprise. International Journal of Quality & 
Reliability Management (IJQRM) sets out to advance 
knowledge through its unique blend of research and 
application articles that focus on managerial and 
technical issues in managing quality and reliability. 

Coverage includes: 
Implementation	and	sustainability	of	quality	management;	
productivity/performance management; process and 
continuous	improvement;	statistical	quality	control;	and	
reliability modelling and management. 

Benefits and features 
•	 Evaluate	the	practical	relevance	and	implications	of	

the latest research. 
•	 Learn	about	the	advantages	and	disadvantages	of	a	
variety	of	tools	and	techniques	through	informative	
case studies. 

•	 Gain	in-depth	insights	into	pertinent	topics,	such	as	
project portfolio management, through themed special 
issues. 

Ton van der Wiele
RSM, Erasumus University, 
The Netherlands
Christian N. Madu
Lubin School of Business, 
USA

Editors

Journal ISSN: 1355-2511 Volume: 18 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/jqme.htm

Journal ISSN: 0960-4529 Volume: 22 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/msq.htm

Journal of

Quality in
Maintenance
Engineering

Volume 14 Number 1 2008

ISSN 1355-2511

www.emeraldinsight.com

Managing Service
Quality
An International Journal

Volume 20 Number 2 2010
ISSN 0960-4529

www.emeraldinsight.com

Celebrating 20 years 1991-2010

Journal of

Quality in Maintenance Engineering 
Increasingly sophisticated technology demands 
highly skilled and knowledgeable engineers to 
ensure that it consistently operates to the highest 
standards, so that product quality is not 
compromised. The Journal of Quality in Maintenance 
Engineering (JQME) keeps readers abreast of the 
latest developments in maintenance engineering to 
ensure that the maintenance function can be more 
reliable, efficient and cost-effective. 

Coverage includes: 
Maintenance information systems; process capability and 
maintenance;	process-monitoring	techniques;	reliability-

based maintenance; replacement and life cycle costs; 
and TQM and maintenance. 

Benefits and features 
•	 The	research	published	can	play	a	crucial	role	in	

minimizing process variability and sustaining process 
stability,	essential	for	product	quality	and	minimizing	
costs.

•	 A	dedicated	resource	to	quality	within	maintenance	
engineering. 

Managing Service Quality 
An International Journal

It is important that organizations of all types and 
sizes satisfy their customers’ needs and managing 
the quality of service can give a business a strategic 
advantage over its competitors. Managing Service 
Quality (MSQ) publishes the latest scientific research 
in the field of service quality, along with case studies 
and practical guidance on measuring service quality 
and managing service improvement. 

Coverage includes: 
Measuring	service	quality;	customer	expectations;	
customer complaints; customer loyalty programmes; and 
customer retention. 

Benefits and features 
•	 Discover	research	with	a	clear	focus	on	service	

excellence in this niche journal. 
•	 International	and	multidisciplinary	papers	relevant	to	

the academic and business world. 
•	 Learn	through	the	experiences	of	other	organizations	

such as The Swiss Federal Railway Company, in 
informative case studies. 

Professor Salih O. Duffuaa
King Fahd University of 
Petroleum and Minerals, Saudi 
Arabia

Chatura Ranaweera
Wilfrid Laurier University, 
Canada
Marianna Sigala
University of the Aegean, 
Greece

Editor

Editors

This journal is indexed by
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 Managing Quality

Journal ISSN: 1754-2731 Volume: 24 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/tqm.htm

The TQM Journal
The international review of
organizational improvement

formerly The TQM Magazine

Volume 21 Number 1 2009

ISSN 1754-2731 

www.emeraldinsight.com

The TQM Journal 
The international review of organizational improvement

Commitment to quality is essential if companies are 
to succeed in a commercial environment. The TQM 
Journal illustrates how organizations need to build 
quality into every department and every process 
within their operational structure in order to be 
successful.

Coverage includes: 
Customer	satisfaction;	the	measurement	of	quality;	costs	
of	quality;	tools	and	techniques	for	quality	management	
and improvement; and strategic, tactical and operational 
issues for TQM implementation and maintenance. 

Benefits and features 
•	 Learn	about	successful	and	unsuccessful	initiatives	

through academically rigorous research which 
emphasizes the practical implications. 

•	 Gain	in-depth	insights	into	topical	issues,	such	as	
Kansei Engineering, through themed special issues. 

•	 Evaluate	the	different	perspectives	on	quality	
management around the world through the 
international spread of research published. 

Alex Douglas
Liverpool John Moores 
University, UK

Editor
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 Marketing

Marketing

Journal ISSN: 1355-5855 Volume: 24 Print Issues: 5 Internet Issues: 5 www.emeraldinsight.com/apjml.htm

Asia Pacific Journal
of Marketing and
Logistics
incorporating the Journal of Asia Pacific
Marketing

Volume 20 Number 1 2008

ISSN 1355-5855

www.emeraldinsight.com

Asia Pacific Journal of Marketing and Logistics 
incorporating the Journal of Asia Pacific Marketing

The Asia Pacific Journal of Marketing and Logistics 
(APJML) aims to provide a unique focus on 
marketing and logistics in the Asia Pacific region. It 
includes articles which focus on marketing and 
logistics problems, new procedures and practical 
approaches, systematic and critical reviews of 
changes in marketing and logistics and cross-
national and cross-cultural comparisons of theory 
into practice.

Coverage includes:
All aspects of marketing and logistics with a clear focus 
on the Asia Pacific – for example, cross-cultural issues, 
branding issues in Asia Pacific markets, managing 
marketing channels.

Benefits and features
•	 Provides	readers	globally	with	an	in-depth	

understanding of marketing and logistics issues 
pertaining to this rapidly developing region. 

Dr Ian Phau 
Curtin Business School, 
Australia

Editor

Journal ISSN: 1356-3289 Volume: 17 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/ccij.htm 

Corporate
Communications
An International Journal

Volume 13 Number 1 2008

ISSN 1356-3289

www.emeraldinsight.com

Published in association with Endorsed by

Corporate Communications 
An International Journal

Corporate Communications: An International Journal 
(CCIJ) illustrates why communications are important 
and how best to implement a strategic 
communications plan. Regular features include 
viewpoints from consultants and debating points 
from other journals to keep readers in touch with key 
issues and opinions worldwide.

Coverage includes: 
How company communications can affect profitability; 
how effective employee communications can influence 
productivity and performance; press and media relations; 
the growth and accessibility of information on central and 
local government affairs; and the value of investor 

relations and financial PR.

Benefits and features 
•	 Published	in	association	with	Corporate	

Communication International (CCI), a world-class 
research-driven educational centre at Baruch College/
CUNY,	USA.

•	 Captures	the	latest	research	worldwide	on	corporate	
communication and strategic PR.

Dr Wim Elving 
Amsterdam School of 
Communications Research 
(ASCoR), The Netherlands

Editor

Published in 
association with

Endorsed by
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 Marketing

Journal ISSN: 0309-0566 Volume: 46 Print Issues: 12 Internet Issues: 12 www.emeraldinsight.com/ejm.htm

European Journal 
of Marketing

Volume 44 Number 1 2010
ISSN 0309-0566

www.emeraldinsight.com

Published in association with the

European Journal  of Marketing 
Published in association with the Academy of 
Marketing, the European Journal of Marketing (EJM) 
contains leading-edge marketing theory – supported 
by evidence-based research, from the world’s leading 
marketing thinkers. It aims to facilitate information 
exchange between researchers on a worldwide basis.

Coverage includes:
Although the journal retains a European brand identity, it 
actively encourages global contributions and covers a 
broad domain of marketing issues. 

Benefits and features
•		 High	reputation	in	the	field	built	up	over	more	than	40	

years of continuous publication.  

•		 Publishes	around	70	articles	per	year	–	high	output	of	
quality	material	to	add	to	reader	knowledge.

•		 Regular	special	issues	presenting	in-depth	coverage	of	
current topics.

Published in association with

Professor Nick Lee
Aston Business School, UK

Editor

This journal is indexed by

Journal ISSN: 0265-2323 Volume: 30 Print Issues: 7 Internet Issues: 7 www.emeraldinsight.com/ijbm.htm

International Journal of

Bank Marketing
For the financial services sector

Volume 26 Number 1 2008

ISSN 0265-2323

www.emeraldinsight.com

International Journal of

Bank Marketing 
For the financial services sector

The International Journal of Bank Marketing (IJBM) 
presents the latest thinking, practice and research 
findings on issues of current and future concern for 
financial services marketers worldwide. The journal 
brings together valuable insights into how to win 
customers in the financial services sector and keep 
them. 

Coverage includes:
Trust in financial services; consumer perceptions of 
financial services; competition from non-banking 

institutions; internationalization of financial services; 
marketing communications and financial services; and 
measurement of in-branch customer service.

Benefits and features
•		 International	content	means	that	subscribers	can	keep	

pace with new developments worldwide.
•		 Dedicated	solely	to	a	focus	on	marketing	within	

financial services – thus providing readers with a 
specialized resource for this field.

Professor Jillian Farquhar
University of Bedfordshire, UK

Editor

Journal ISSN: 1751-1062 Volume: 24 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/ijwbr.htm

International Journal of

Wine Business
Research
formerly International Journal of 
Wine Marketing

Volume 20 Number 1 2008

ISSN 1751-1062

www.emeraldinsight.com

International Journal of

Wine Business Research 
Emerging from the International Journal of Wine 
Marketing, the purpose of the International Journal of 
Wine Business Research (IJWBR) is to provide a 
forum for the publication of timely, rigorous, 
technically sound, and scientific research 
manuscripts that focus on all business aspects of 
the wine industry. It is an international journal 
dedicated to the recognition and growth of the 
academic field of wine business, particularly 
management and marketing.

Coverage includes: 
Wine-related	topics	within	all	business	disciplines;	and	
qualitative	and	quantitative	studies.

Benefits and features
•	 IJWBR is the only journal that provides complete 

coverage across business disciplines, continents and 
countries, on all issues related to managing wine-
related businesses.

•	 IJWBR contains informative case studies on wine 
brands, producing regions and exporting countries.

•	 IJWBR	is	linked	to	the	Academy	of	Wine	Business	
Research.

Professor Ulrich Orth
Christian-Albrechts Universität, 
Germany

Editor
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Journal ISSN: 0265-1335 Volume: 29 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/imr.htm

International
Marketing
Review

Volume 27 Number 1 2010
ISSN 0265-1335

www.emeraldinsight.com

International Marketing 
Review
The International Marketing Review (IMR) provides a 
platform for contemporary ideas in international 
marketing and delivers research based on empirical 
studies of marketing strategy issues as well as 
comparative studies of markets and marketing 
practice with a purely “International” flavour. IMR 
seeks to publish papers that communicate effectively 
and apply theoretical information to practical 
situations in the real world. It is an essential source 
in a high-pressure industry and makes a real 
contribution to international marketing.

Coverage includes: 
Conceptual and empirical studies in international 
marketing; marketing abstracts of major current papers 

and research; and practical applications and case 
studies.

Benefits and features
•	 The	journal	offers	genuinely	international	perspectives	

on the key issues and concerns preoccupying 
marketers.

•	 Accessible	content	drawn	from	an	international	base,	
ensuring comparative examples of best practice 
across the globe.

Professor Jeryl Whitelock
Bradford School of 
Management, UK
Professor John Cadogan
Loughborough University 
Business School, UK

Editors

This journal is indexed by

Journal ISSN: 0885-8624 Volume: 27 Print Issues: 8 Internet Issues: 8 www.emeraldinsight.com/imr.htm

Journal of

Business & Industrial 
Marketing

Volume 25 Numbers 1 2010
ISSN 0885-8624

www.emeraldinsight.com

Journal of

Business & Industrial Marketing 
The Journal of Business & Industrial Marketing 
(JBIM) provides both academics teaching marketing 
and directors and executives of marketing with new 
ideas concerning business-to-business marketing. 
That is, how one company or organization markets 
its goods/services/ideas to another company or 
organization.

Coverage includes:
Competitive strategy; organizing for international growth; 
relationship marketing; impact and implications of new 
technology; and regional studies of B2B marketing 
practices.

Benefits and features
•		 Features	the	work	of	leading	experts,	thus	ensuring	

cutting edge coverage of key issues.
•		 Regular	case	studies	and	executive	summaries	along	

with a practical edge to the articles generally ensure 
that this is research you can use – to teach, to further 
your own research, to inform your business 
development.

Professor Wesley J. 
Johnston
University of Oulu, Finland

Editor

This journal is indexed by

Journal ISSN: 0736-3761 Volume: 29 Print Issues: 7 Internet Issues: 7 www.emeraldinsight.com/jcm.htm

Journal of

Consumer
Marketing

Volume 26 Number 1 2009

ISSN 0736-3761

www.emeraldinsight.com

Journal of

Consumer Marketing
The Journal of Consumer Marketing (JCM) presents 
leading-edge research papers which provide insight 
into how people behave as consumers worldwide 
and examines the theoretical and managerial 
implications of such behaviour.

Coverage includes:
Consumer behaviour; customer policy and service; 
practical case studies to illustrate concepts; customer 
loyalty; CRM; and ethics in relation to marketing.

Benefits and features
•		 Executive	summaries	of	each	article	provide	an	“at-a-

glance” appreciation of the content.
•		 The	journal	publishes	research	you	can	use	–	

readable material which is of value for further 
research, teaching or practical application.

•		 Each	volume	provides	a	broad	range	of	book	reviews,	
extending your knowledge in the field.

Dr Richard C. Leventhal
Marketing Consultant, Arvada, 
USA

Editor
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Marketing

Journal ISSN: 1361-2026 Volume: 16 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/jfmm.htm

Journal of

Fashion Marketing 
and Management
An International Journal

Volume 12 Number 1 2008

ISSN 1361-2026

www.emeraldinsight.com

Journal of

Fashion Marketing and Management 
An International Journal

The Journal of Fashion Marketing and Management 
(JFMM) examines the emerging trends and issues 
that impact on the fast-moving environment of the 
fashion and textile industry. The journal blends high 
quality research, subject to rigorous review, with 
up-to-date descriptive studies of current business 
practices and developments in the field.

Coverage includes:
Apparel innovation; brand loyalty; consumer decisions 
and shopping behaviour; manufacturing systems; market 

positioning;	piracy	issues;	quality	and	performance	
measurement; and the importance of socio-economic 
factors.

Benefits and features
•		 This	journal	evaluates	the	influence	of	socio-economic	

factors on the fashion industry.
•		 Helps	with	the	development	of	a	clear	understanding	
of	new	management	techniques	and	concepts.

•		 Shows	how	to	implement	strong	branding	to	create	a	
desirable product image. 

Dr Steven Hayes 
Manchester Metropolitan 
University, UK

Editor

Journal ISSN: 1061-0421 Volume: 21 Print Issues: 7 Internet Issues: 7 www.emeraldinsight.com/jpbm.htm

Journal of

Product & Brand 
Management
featuring Pricing Strategy & Practice

Volume 17 Number 1 2008

ISSN 1061-0421

www.emeraldinsight.com

Journal of

Product & Brand Management 
The Journal of Product & Brand Management (JPBM) 
provides international coverage of the full range of 
factors impacting on branding decisions – supplying 
researchers, practitioners and teachers with an 
in-depth resource. The journal also provides an 
in-depth understanding of pricing issues. 

Coverage includes:
How to value your brand portfolio; target marketing; 
behavioural pricing; understanding the risks of a new 

product launch; and managing corporate reputation and 
winning customer loyalty.

Benefits and features
•		 Executive	summaries	of	full	length	research	articles	

provide a concise view of key issues.
•		 Regular	case	studies	provide	an	in-depth	view	on	

practical issues.
•		 An	extensive	book	review	section	provides	a	broad	

view of the literature in this field.

Dr Richard C. Leventhal
Marketing Consultant, Arvada, 
USA

Editor

Journal ISSN: 0887-6045 Volume: 26 Print Issues: 7 Internet Issues: 7 www.emeraldinsight.com/jsm.htm

Journal of

Services Marketing

Volume 24 Number 1 2010
ISSN 0887-6045

www.emeraldinsight.com

Journal of

Services Marketing 
The Journal of Services Marketing (JSM) provides 
insights into consumers’ behaviour, how they react 
to service encounters and the factors dictating 
marketing success or failure. It details the latest 
research and concepts and also examines the 
theoretical and managerial implications – suggesting 
future research opportunities and how to turn the 
information into profitable practice. 

Coverage includes:
Customer policy and service; marketing of services; 
marketing	planning;	service	quality;	and	influence	and	
implications of new technology.

Benefits and features
•		 Executive	summaries	of	articles	provide	a	speedy	

appreciation of research findings.
•		 Special	issues	provide	in-depth	coverage	on	issues	

such as internationalization of services.
•		 Over	two	decades	of	publication	means	that	the	

journal is established as a leading resource and thus 
attracts leading authors.

Professor Charles Martin 
Wichita State University, USA

Editor

This journal is indexed by
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Journal ISSN: 0263-4503 Volume: 30 Print Issues: 7 Internet Issues: 7 www.emeraldinsight.com/mip.htm

Marketing
Intelligence & 
Planning

Volume 27 Number 1 2009

ISSN 0263-4503

www.emeraldinsight.com

Marketing Intelligence & Planning 
Marketing Intelligence & Planning (MIP) offers 
in-depth analysis of the intricate relationship 
between planning and implementation, plus informed 
opinion and critical analysis from international 
experts in the field. It aims to provide the practical 
implications that will help to bridge the gap between 
academic research and practice.

Coverage includes:
Strategic marketing; sales management; strategic 
planning; technological forecasting; account planning; 
and impact of factors such as new technology and 
globalization.

Benefits and features
•		 The	journal	prides	itself	on	publishing	readable	

material with real practical and research implications. 
•		 By	analyzing	the	relationship	between	the	planning	

and implementation stages, the journal offers practical 
insights for marketing campaigns and provides 
markers for further research.Professor Gillian Wright

Manchester Metropolitan 
University, UK

Editor

Journal ISSN: 1352-2752 Volume: 15 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/qmr.htm

Qualitative Market
Research
An International Journal

Volume 11 Number 1 2008

ISSN 1352-2752

www.emeraldinsight.com

Qualitative Market Research 
An International Journal

Qualitative Market Research (QMR) furthers the 
frontiers of knowledge and understanding of 
qualitative market research and its applications, 
exploring many contemporary issues and new 
developments in marketing. It breaks new ground by 
raising awareness of the dichotomy of principles and 
practices in research, in an analytical and practical 
way.

Coverage includes:
Qualitative perspectives of relationships and complexities 
in buyer and supplier behaviour; focus groups; research 

design processes; applications of technology; use of 
qualitative	research	to	enhance	quantitative	work;	
interdisciplinary applications; and projective and enabling 
techniques.

Benefits and features
•		 Includes	case	studies	to	demonstrate	the	effectiveness	

of methodologies described.
•		 Offers	cross-national	and	cross-cultural	perspectives.
•		 The	only	scholarly	journal	to	focus	solely	on	qualitative	

market research.

Professor Len Tiu Wright
Leicester Business School,  
De Montfort University, UK

Editor



B
us

in
es

s,
 M

an
ag

em
en

t a
nd

 E
co

no
m

ic
s

38

	Operations	and	Logistics	Management

Operations and Logistics 
Management

Journal ISSN: 0144-3577 Volume: 32 Print Issues: 12 Internet Issues: 12 www.emeraldinsight.com/ijopm.htm

International Journal of

Operations &
Production
Management

Volume 30 Number 1 2010
ISSN 0144-3577

www.emeraldinsight.com

The official journal of the European Operations 
Management Association

International Journal of

Operations & Production Management 
The International Journal of Operations  
& Production Management (IJOPM) covers all 
aspects of operations management, with a key focus 
on topics which have substantial management 
content. IJOPM looks at the managerial problems of 
developing and implementing operation systems and 
has become a widely respected resource in a 
complex and increasingly important field.

Coverage includes: 
Operations	planning,	scheduling	and	control;	operations	
strategy; new product and service/design development; 
supply chain management; and performance 
measurement and management. 

Benefits and features 
•	 IJOPM	publishes	current,	high	quality	research	papers	

and topical special issues that undergo a rigorous but 
constructive review by international experts in the field.  

The official journal of the European  
Operations	Management	Association

Professor Steve Brown,  
Dr Harry Maddern, Professor 
Roger Maull and Professor 
Andi Smart 
University of Exeter Business 
School, UK

Editors

This journal is indexed by

Journal ISSN: 0960-0035 Volume: 42 Print Issues: 10 Internet Issues: 10 www.emeraldinsight.com/ijpdlm.htm

International Journal of

Physical Distribution 
& Logistics
Management

Volume 41 Number 1/2 2011
ISSN 0960-0035

www.emeraldinsight.com

Published in association with

International Journal of

Physical Distribution & Logistics Management 
International Journal of Physical Distribution  
& Logistics Management (IJPDLM) aims to align the 
academic and practical elements of physical 
distribution, logistics and supply chain management 
through the publication of readable and practical 
papers containing academically rigorous research. 

Coverage includes: 
Distribution costing and planning; emerging technology in 
the field; materials and purchasing management; 
performance measurement and management; 
outsourcing; supply chain issues; and transport and 
inventory management. 

Benefits and features 
•	 Identified	as	the	second	most	valuable	journal	in	terms	

of “research usefulness” by academics in the field in a 
2009 study.

•	 Topical	special	issues	on	themes	such	as	the	
sustainable agenda, energy efficiency and 
humanitarian logistics.  

Alexander E. Ellinger and  
R. Glenn Richey Jr
Culverhouse College of 
Commerce & Business 
Administration, The University 
of Alabama, USA

Editors

This journal is indexed by
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	Operations	and	Logistics	Management

Journal ISSN: 1741-038X Volume: 23 Print Issues: 8 Internet Issues: 8 www.emeraldinsight.com/jmtm.htm

Journal of

Manufacturing
Technology
Management

Volume 19 Number 1 2008

ISSN 1741-038X

www.emeraldinsight.com

Journal of

Manufacturing Technology Management 
Journal of Manufacturing Technology Management 
(JMTM) provides international coverage of subjects 
relating to the management of manufacturing 
technology and the integration of the design, 
production, marketing and supply functions of 
enterprises. 

Coverage includes: 
Technological innovation; technology transfer and 
dissemination; sustainable production and “green” 
manufacturing; global manufacturing networks and 
international operations; automation of manufacturing 
processes and systems; human factors, work 

organization and workforce demographics; and strategy 
formulation relating to manufacturing operations and 
technologies.

Benefits and features 
•	 Readable	and	practical	papers	offer	expert	advice	on	

all aspects of manufacturing and technology 
management, from problem solving to strategy and 
technological investment. 

•	 Publication	of	articles	which	aim	to	advance	
understanding of the latest ideas and practices in the 
field and encourage further research. 

Professor David Bennett
Aston Business School, UK

Editor

Journal ISSN: 1746-8779 Volume: 7 Print Issues: 3 Internet Issues: 3 www.emeraldinsight.com/jtmc.htm

Journal of

Technology
Management 
in China

Volume 3 Number 1 2008

ISSN 1746-8779 

www.emeraldinsight.com

Published in association with

Journal of

Technology Management in China 
China’s accession to the World Trade Organization 
has led to opportunities and challenges for 
international communities. Many failed international 
joint ventures indicate that, to some extent for 
foreign firms, operating in China is risky. The Journal 
of Technology Management in China (JTMC) is 
committed to publishing research within the 
technology and knowledge transfer, technology and 
business strategy and technology management fields 
in China. 

Coverage includes: 
Technology management; technology transfer; Chinese 
business and culture; knowledge transfer and sharing; 
technology economics and business strategy; and 
entrepreneurship and innovation management. 

Benefits and features
•	 The	only	journal	to	focus	exclusively	on	research	of	

technology management and technology transfer in 
China.

•	 The	journal	encourages	theoretical	and	applied	
research papers which identify good practice.

Published in association with

Dr Richard Li-Hua
Sunderland Business School, 
Sunderland University, UK

Editor

Journal ISSN: 1359-8546 Volume: 17 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/scm.htm

Supply Chain
Management
An International Journal 

Volume 13 Number 1 2008

ISSN 1359-8546

www.emeraldinsight.com

Supply Chain Management 
An International Journal

Supply Chain Management: An International Journal 
(SCM) publishes multidisciplinary research which 
extends beyond the buyer-supplier interface. The 
journal aims to encourage the development and 
implementation of supply chain systems which 
achieve higher levels of service and substantial 
savings in costs.

Coverage includes: 
Contractual relationships; data interchange and vertical 
integration; Just-in-time; and risk management. 

Benefits and features 
•	 A	high	journal	impact	factor	signifies	that	the	papers	

published are drawn on by other academics in the 
field.

•	 Insights	from	industry	provide	practitioners	and	
researchers with an understanding of the latest 
developments and best practice in the field.

•	 High	quality,	multi-disciplinary	research	papers	further	
thought and encourage future research. 

Dr Beverly Wagner
University of Strathclyde, UK

Editor

This journal is indexed by
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	Organization	Studies

Organization Studies

Journal ISSN: 0953-4814 Volume: 25 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/jocm.htm

Journal of

Organizational
Change
Management

Volume 23 Number 1 2010
ISSN 0953-4814

www.emeraldinsight.com

Journal of

Organizational Change Management 
The Journal of Organizational Change Management 
(JOCM) is unique in its ability to set the management 
and organizational change and development agenda, 
by analysing new approaches and research theories. 
International and interdisciplinary in its approach, the 
journal offers a wealth of valuable material to the 
organization committed to the choice for change.

Coverage includes:
Adapting strategic planning to the need for change; 
leadership research; responsibility for change 
implementation and follow-through; the psychology of 
change and its effect on the workforce; and TQM – will it 
work in your organization?

Benefits and features
•		 International	and	interdisciplinary	in	its	approach,	the	

journal offers a wealth of valuable material to the 
organization committed to the choice for change.

Professor Slawomir Magala
Erasmus University,  
The Netherlands

Editor
This journal is indexed by

Journal ISSN: 0143-7739 Volume: 33 Print Issues: 8 Internet Issues: 8 www.emeraldinsight.com/lodj.htm

Leadership & 
Organization
Development
Journal

Volume 31 Numbers 1 2010
ISSN 0143-7739 

www.emeraldinsight.com

Leadership & Organization Development 
Journal 
The Leadership & Organization Development Journal 
(LODJ) examines the body of management theory 
around leadership and organizations in order to 
discover new, more effective ways of managing in 
organizations. 
The journal explores the practical application of 
leadership and organization development theory in 
order to identify its relevance for managerial 
practice.

Coverage includes: 
The journal addresses a broad range of topics which are 
relevant to organizations and reflective of societal 
developments. 

Benefits and features
•	 Examines	the	body	of	management	theory	around	

leadership and organizations in order to discover new, 
more effective ways of managing in organizations.

•	 Explores	the	practical	application	of	leadership	and	
organization development theory in order to identify its 
relevance for managerial practice.

Professor Marie McHugh
Ulster Business School, 
University of Ulster, UK

Editor
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Journal ISSN: 0969-6474 Volume: 19 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/tlo.htm

The Learning
Organization
The international journal of
knowledge and organizational
learning management

Volume 15 Number 1 2008

ISSN 0969-6474

www.emeraldinsight.com

The Learning Organization 
The international journal of critical studies in organizational learning

The notion of “learning organization” has become 
increasingly accepted by both practitioners and 
academics as an ideological mix of organizational 
values, culture and strategies. The Learning 
Organization (TLO), while seeking accounts of good 
theoretically informed practice, also aims to promote 
power relations linked to gender, ethnicity, and social 
class as well as the inherent deficit notion of 
employees. 

Coverage includes: 
Learning organizations; knowledge integration; 
globalization; communities of practice; systems 
dynamics; and e-learning.

Benefits and features 
•	 TLO publishes practical examples, case histories and 

illustrations from international sources, to show the 
reader how to implement the culture of learning.

•	 The	journal	endeavours	to	broaden	readers’	
understanding of the term “learning organization” and 
to appreciate its changing relevance.

Dr Henk Eijkman
Australian Defence Force 
Academy, University of New 
South Wales, Australia

Editor
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 Performance Management and Measurement

Performance Management 
and Measurement

Journal ISSN: 1741-0401 Volume: 61 Print Issues: 8 Internet Issues: 8 www.emeraldinsight.com/ijppm.htm

Journal ISSN: 1368-3047 Volume: 16 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/mbe.htm

International Journal of 

Productivity and
Performance
Management

Volume 60 Numbers 6 2011
ISSN 1741-0401

www.emeraldinsight.com

The official journal of the World Confederation 
of Productivity Science

Measuring Business
Excellence
The journal of organizational
performance management

Volume 12 Number 1 2008

ISSN 1368-3047

www.emeraldinsight.com

International Journal of

Productivity and Performance Management 
The International Journal of Productivity and 
Performance Management (IJPPM) aims to address 
new developments and thinking to improve 
individual, group and organizational performance. It 
seeks to develop an understanding in and across 
manufacturing, service and public sector 
organizations.  
The journal includes both peer reviewed research 
papers and a “Reflective Practice” section, which 
includes practical examples and case studies.

Coverage includes:
Organizational	design	and	methods;	performance	
management; performance measurement tools and 
techniques;	process	analysis;	and	quality	and	business	
excellence management.

Benefits and features
•		 Learn	about	new	techniques	and	approaches	to	help	

improve individual, group or organizational 
performance.

•		 Explore	the	strategic	implications	of	performance	
measurement and management systems.

•		 Discover	practical	applications	of	performance	
measurement and management, in the Reflective 
Practice section.

Measuring Business Excellence 
The journal of organizational performance management

To be the best in its class, a business needs to have 
efficient business processes, optimize resources, 
motivate people and satisfy customers. Measuring 
Business Excellence (MBE) provides international 
insights into non-financial ways to measure business 
performance. It is essential reading for those who 
need to attain sustainable competitive advantage in 
an ever changing business environment.

Coverage includes:
Balanced scorecard; business metrics; future directions; 
performance measurement schemes; tests for business 

excellence; predictive planning; and sustainable 
development indicators.

Benefits and features
•		 Apply	the	principles	of	business	excellence	to	the	

practical day-to-day running of your organization.
•		 Keep	abreast	of	key	issues	and	emerging	trends	in	the	

field.
•		 Participate	in	an	international	exchange	of	knowledge,	

ideas and information.

Dr Thomas F. Burgess
Leeds University Business 
School, UK
John Heap
National Productivity Centre, 
UK

Dr Jos van Iwaarden 
RSM Erasmus University, 
The Netherlands
Professor Giovanni Schiuma 
Università degli Studi della 
Basilicata, Italy

Editors

Editors
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 Performance Management and Measurement

Team Performance
Management
An International Journal

Volume 14 Number 1 2008

ISSN 1352-7592

www.emeraldinsight.com

Team Performance Management 
An International Journal

Team Performance Management (TPM) contributes to 
the successful implementation and development of 
work teams and team-based organizations by 
providing a forum for sharing experience and 
learning. The journal seeks to bridge the gap 
between research and practice by publishing articles 
where the claims are evidence-based and practical. 
TPM also helps readers to successfully implement 
and develop work teams through its mix of case 
studies, application papers and reviews.

Coverage includes: 
Team-based organizations; measurement, rewards and 
compensation; information systems; successful team 
building; learning organizations; and knowledge 
management.

Benefits and features
•	 The	journal	publishes	case	studies	on	teaming	from	a	

variety of industry sectors.
•	 TPM’s	content	is	keenly-focused	on	managerial	

relevance.

Dr Fiona Lettice
University of East Anglia, UK

Editor
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 Strategy

Strategy

Journal ISSN: 1751-5637 Volume: 13 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/bss.htm

Journal ISSN: 1463-6689  Volume: 14 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/fs.htm

Business Strategy
Series

2010
formerly Handbook of Business 
Strategy

Volume 11 Number 1 2010
ISSN 1751-5637

www.emeraldinsight.com

foresight
The journal of futures studies, strategic
thinking and policy

Volume 10 Number 1 2008

ISSN 1463-6689

www.emeraldinsight.com

Business Strategy Series 
Business Strategy Series (BSS) provides busy 
managers with a comprehensive series of executive 
briefings on a whole range of issues central to all 
cutting-edge corporate strategies.

Coverage includes:
Leadership; human resource management; markets and 
marketing, and technology and processing.

Benefits and features
•		BSS is the only journal to separate its articles into 

themed issues – so you know exactly where to go for 
what.

•		 You	are	in	good	company	–	readers	include	senior	
executives	at	Deloitte,	Ernst	&	Young,	and	Lego	
Group.

•		 The	journal	is	produced	in	such	a	format	that	the	
articles are concise and only highlight the real points 
for practice – you will not get lost in theoretical jargon.

foresight 
The journal of futures studies, strategic thinking and policy

foresight (FS) is an important vehicle for the 
publication of research, business analysis and policy 
thinking. The journal provides an effective forum for 
debate on the important social, economic, political 
and technological issues, which are shaping all our 
futures, and is an invaluable source of information 
about futures activity from around the world. 
foresight is intended as a valuable resource for those 
in business, organizations and government.

Coverage includes: 
Social, political and economic science; sustainable 
development; horizon scanning; and management of 
uncertainty, complexity and risk.

Benefits and features
•	 foresight is the only futures studies journal which 

strikes a balance between the needs of academics, 
business and policy makers.

•	 The	journal’s	articles	aim	to	draw	out	the	practical	
implications for decision makers in business and 
government.

Professor Alfred Lewis
Montreat College, USA

Dr Ozcan Saritas 
University of Manchester, UK

Editor

Editor
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Journal of

Business 
Strategy
Keeping customers in a recession

Five competitive forces of leadership

Six Sigma and corporate communications

The power of vision statements

Innovation archetypes

Volume 30 Number 1 2009

ISSN 0275-6668

www.emeraldinsight.com

Journal of

Business Strategy 
Journal of Business Strategy (JBS) publishes articles 
designed to help readers develop successful 
business strategies across all industries. Written in 
magazine rather than scholarly format, the articles 
focus on the practical aspect of business theories 
and implications for real life business situations.

Coverage includes:
Corporate governance; marketing strategy; developments 
in	the	global	economy;	mergers	&	acquisition	integration;	
HR issues; strategic management; innovation; leadership; 
and strategic planning.

Benefits and features
•	 Covers	a	wide	variety	of	strategy	ideas	which	can	be	

applied at many levels of business.
•	 Includes	case	studies	with	non-industry-specific	

applications. 
•	 Regular	articles	from	Presidents	and	CEOs	of	major	

corporations. 

Nanci Healy 
Consultant, USA

Editor

Journal ISSN: 0258-0543 Volume: 28 Print Issues: 11 Internet Issues: 11 www.emeraldinsight.com/sd.htm

Strategic Direction

Volume 24 Number 1 January 2008

ISSN 0258-0543

www.emeraldinsight.com

Strategic Direction 
Strategic Direction (SD) is an essential management 
information resource for today’s strategic thinkers. 
As a unique service it scans through the best 400 
management journals in the world and distils the 
most topical issues. Each briefing is prepared by an 
independent writer who adds their own impartial 
comments and puts the arguments in context.

Coverage includes: 
Defining the strategic intent of your organization; initiating 
change; learning from global competitors; managing 
information technology; protecting your technological 
lead; and procuring competitive information.

Benefits and features
•	 Save	valuable	management	time	by	accessing	the	

best management research through our easy-to-digest 
reviews. 

•	 Keep	up-to-date	with	management	developments	
worldwide. 

•	 Track	the	successes	or	failures	of	strategies	
undertaken by the Fortune 500 companies.

Martin Fojt
Emerald Group Publishing 
Limited, UK

Editor

Journal ISSN: 1087-8572 Volume: 40 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/sl.htm

Strategy &
Leadership
Inside Issue 1 – Expecting the
unexpected

• Short-term economic scenarios
• The discontinuity mindset
• The smarter supply chain of the future
• Innovating on a firm’s strategic frontier
• Sharing competencies
• Lessons for building a brand in China

Volume 36 Number 1 2008

ISSN 1087-8572

www.emeraldinsight.com

Strategy & Leadership 
Strategy & Leadership (S&L) provides informed 
opinion from leading specialists; looks at strategies, 
tools and techniques from an objective position and 
explains the how and why of strategy and leadership 
in order to keep you clearly focused. 

Coverage includes:
Leadership; corporate governance; human resources; 
marketing; growth; strategy planning and execution; 
company crises; innovation; excellence; mergers and 
acquisitions;	and	case	studies.

Benefits and features
•		S&L authors are often senior executives from large 

successful companies, so the articles are full of real-
life practical advice.

•		 Readers	of	the	journal	include	Ernst	&	Young,	
Accenture, Siemens, Guardian Media Group, and the 
Australian Tourist Commission – so you are in good 
company.

Robert Randall
Consultant, USA

Editor
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Library and Information 
Studies

Journal ISSN: 0001-253X Volume: 64 Print Issues: 6 Internet Issues: 6 www.emeraldinsight.com/ap.htm

Aslib Proceedings
New information perspectives

Volume 62 Number 4/5 2010
ISSN 0001-253X 

www.emeraldinsight.com

Aslib Proceedings 
New information perspectives

Aslib Proceedings is a peer-reviewed high-quality 
journal covering international research and practice 
in library and information science, and information 
management. The journal is the major publication for 
Aslib – the Association for Information Management 
in the United Kingdom, a membership association for 
people who manage information and knowledge in 
organisations and the information industry. 

Coverage includes: 
Information science; librarianship; journalism; electronic 
publishing; communication and internet studies; new 
media; and digital health studies.

Benefits and features 
•	 Key	insights	into	the	latest	international	developments	

in the research and practice of library and information 
science, and information management. 

•	 Insights	into	the	key	economic,	behavioural,	social,	
ethical, technological, international, business, political 
and management issues of the field.. 

Professor Amanda Spink
Loughborough University, UK

Editor

Published in association 
with Aslib, The Association 
for Information Management

This journal is indexed by

Journal ISSN: 0888-045X Volume: 25 Print Issues: 4 Internet Issues: 4 www.emeraldinsight.com/bl.htm

The Bottom Line
Managing library finances

Volume 21 Number 1 2008

ISSN 0888-045X

www.emeraldinsight.com

The Bottom Line 
Managing library finances

The Bottom Line (BL) is concerned not only with 
practical operational matters such as budgeting, 
costing, charging, and fundraising but also with how 
this fits into the financial management of the 
organizations in which libraries and information 
services operate, e.g. academic institutions, local 
government, cultural institutions and companies. It 
covers the broad areas of accounting and auditing 
policy and practice; financial governance; taxation; 
regulation and compliance; and performance 
management and metrics.

Coverage includes: 
Financial reporting; asset management; risk assessment; 
investment; liabilities; credit control; HRM; health and 
safety; environment; and economics.

Benefits and features
•	 The	only	international	journal	devoted	to	the	financial	

aspects of library operations.

Dr Bradford Lee Eden
University of California Santa 
Barbara, USA

Editor
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Collection Building
Dedicated to all aspects of library collection 
development and maintenance from the 
practical to the theoretical

Volume 27 Number 1 2008

ISSN 0160-4953

www.emeraldinsight.com

The Electronic 
Library
The international journal for the 
application of technology in 
information environments

Volume 27 Number 1 2009

ISSN 0264-0473

www.emeraldinsight.com

Interlending &
Document Supply

Volume 36 Number 1 2008

ISSN 0264-1615

www.emeraldinsight.com

Collection Building 
Collection Building (CB) aims to provide well-
researched and authoritative information on 
collection development for librarians in academic, 
public, company and special libraries. It will provide 
practical information on resource sharing, 
maximizing restricted budgets and the implications 
of change, particularly in the area of information 
technology. It will maintain a balance between theory 
and practice; continue to expand its international 
coverage; provide bibliographic essays to assist 
collection development librarians; and help librarians 
to improve their service to users. 

Coverage includes: 
Collection development; resource sharing; new 
information formats; discussion on collection 
development policies and sample collection policies; and 
guidance on evaluating electronic resources for library 
collection.

Benefits and features 
•	 Focuses	solely	on	collections.
•	 Covers	public	sector	developments.
•	 Includes	international	as	well	as	North	American	

perspectives for a broader perspective.

The Electronic Library 
The international journal for the application of technology in information environments

The Electronic Library (EL) aims to be a 
comprehensive source of information and knowledge 
on the applications and implications of new 
information and communication technologies, 
automation, user interfaces, networks and the web in 
all types of libraries, information centres and 
museums throughout the world.

Coverage includes: 
Libraries and the web; the digital library; software and 
hardware developments; library automation; integrated 
library	systems,	OPACs;	user	interfaces	–	web	usability;	
internet access and use; e-books and e-journals; 
e-governance and e-readiness; and online and distance 
learning.

Benefits and features 
•	 Regularly	publishes	the	best	work	out	of	the	LIANZA,	
ALIA	and	ZA-WWW	conferences.

•	 Provides	a	broad	experience,	by	informing	readers	
regarding things about which they might not otherwise 
hear.

Interlending & Document Supply 
The principal aim of libraries and information centres 
is to provide relevant and timely information to their 
client group. Interlending & Document Supply (ILDS) 
offers expert analysis and practical 
recommendations on all aspects of the supply of 
information through the library network. It evaluates 
traditional methods, as well as new approaches 
made possible through technological innovation, 
both nationally and internationally.  

Coverage includes: 
Networking and resource sharing; copyright issues; 
worldwide developments in new technology; international 

interlibrary lending and document supply activity; and 
international co-operation.

Benefits and features 
•	 ILDS is viewed as the best international journal in the 

field.
•	 The	journal	regularly	publishes	literature	reviews.

Dr Kay Ann Cassell
Rutgers University, USA

Dr David Raitt

Mike McGrath
Consultant and Former Head 
of UK Marketing, The British 
Library, UK

Editor 

Editor

Editor
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Journal of

Documentation

Volume 66 Number 4 2010
ISSN 0022-0418

www.emeraldinsight.com

Library Hi Tech

Volume 26 Number 1 2008

ISSN 0737-8831
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LIBRARY HI TECH NEWS Number 4/5 2010, pp. 1-4, # Emerald Group Publishing Limited, 0741-9058, DOI 10.1108/07419051011083154 1

On June 7 and 8, 2010, academic
librarians from across New York State as
well as neighboring areas attended
Academic Librarians 2010: Faster Than
the Speed of Bytes: Technology,
Cognition, and the Academic Librarian.
This conference, organized by the NY
3R’s Association and the Academic and
Special Libraries Section of the NewYork
Library Association, was held in Ithaca
and focused on how academic libraries
can make use of existing and upcoming
technology to better serve their patrons.
All presenters agreed that technology,
especially mobile technology, has a place
in the library and can improve library
services. Also, most speakers noted that
new advances in technology, such as
cloud computing, have changed the
library’s control over resources. The first
presenter discussed how technology
affects the brain, and subsequent speakers
covered more practical ways that new
technologies can be used in libraries.

This is your brain on technology: the
technology exposure effect (TEE)

Dr Deborah Gagnon, a psychologist
fromWells College, opened the conference
by explaining the technology exposure
effect (TEE). She said that our
technology habits physically alter our
brains, just as everything we do changes
our brains. She discussed multitasking –

which affects our memory, shortens our
attention span, and influences our
cognitive function – and focused
attention vs divided attention. She led
some hands-on activities, and concluded
with the notion that technology is not
good or bad for us, but that we must be
aware of how best to use it.

Hyperlinked users: how academic
libraries can respond

Dr Michael Stephens of Dominican
University in Illinois, the keynote speaker
and an assistant professor of LIS,
discussed how academic librarians can
respond to ‘‘hyperlinked users’’. He said
that ‘‘ubiquitous users’’ of ‘‘continuous
computing’’ have changed everything and
that we should now make use of our
opportunities to collaborate, create, share,
and contribute in ways we never before
could. He thinks that librarians should
evolve with the technology in order to
best meet the needs of twenty-first
century learners. Stephens urged us to
always make our patrons feel welcome in
the library while making ourselves
available to them in whichever learning
environment they use. For example, a
librarian at Baylor University successfully
‘‘met’’ with a class on Twitter,
contributing links and resources. Though
many new technologies are new and
exciting, we should only use those
which will benefit our specific users.
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Library Link
www.emeraldinsight.com/librarylink

Journal of

Documentation 
Journal of Documentation (JD) has been publishing 
the best in information research for over six decades. 
This highly regarded journal, with its long and 
distinguished history, provides a forum for the 
dissemination of scholarly articles, research reports 
and critical reviews in the information sciences. It 
provides a link between research and scholarship 
and reflective professional practice, so that all are 
informed and enhanced. The journal regularly 
achieves the highest citation ratings in Thomson 
Reuters (ISI) for comparable titles.

Coverage includes: 
Information science and librarianship; information and 
knowledge management, and information retrieval; 

records management and archiving; national and 
international information policy; human information 
behaviour and the sociology of information; and 
information and digital literacies.

Library Hi Tech 
This international journal allows one to explore the 
strengths and weaknesses of current and emerging 
technologies, and offers continuing education about 
the issues and options facing libraries. Library Hi 
Tech (LHT) combines research articles, case studies 
and literature reviews with regular columns to give a 
greater understanding of technology, as well as a 
look at the full range of tools that librarians and their 
customers employ.

Coverage includes: 
Library information technology; integrated library 
systems; networking; strategic planning; archiving; digital 
libraries; and metadata.

Benefits and features 
•	 Routinely	publishes	some	of	the	most	important	writers	

on library technology.
•	 Publishes	authors	from	the	UK,	Germany,	Africa	and	

Australia.
•	 Provides	in-depth	coverage	via	topical,	themed	issues.

Library Hi Tech News 
Library Hi Tech News (LHTN) keeps one fully 
informed of the latest developments in library 
automation, new products, network news, new 
software and hardware, and people in technology. 
Published monthly and distributed ten times a year, it 
combines features, conference reports, regular 
columns, news items and a diary of forthcoming 
events world-wide. It represents the perfect way to 
stay abreast of important issues and activities in the 
library and information world – especially concerning 
IT in libraries. 

Coverage includes: 
The future of wireless; new library technologies and 
applications; staffing and training for technology; 

standards for technology; and distance education and 
technology in education.

Benefits and features 
•	 A	permanent	record	of	more	informal	knowledge	in	the	

field.
•	 Contrary	to	most	newsletters,	has	the	attraction	of	

being published in print and online for better access.

Professor David Bawden
City University, London, UK

Professor Dr Michael Seadle 
Humboldt Universität zu Berlin, 
Germany

Marty Kesselman and Laura 
Bowering Mullen
Rutgers – The State University 
of New Jersey, USA

Editor

Editor

Editors
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Association for Information Management



49

Library and Inform
ation Studies

Library and Information Studies

Journal ISSN: 0143-5124 Volume: 33 Print Issues: 9 Internet Issues: 9 www.emeraldinsight.com/lm.htm

Journal ISSN: 0024-2535 Volume: 61 Print Issues: 9 Internet Issues: 9 www.emeraldinsight.com/lr.htm

Journal ISSN: 0307-4803 Volume: 113 Print Issues: 12 Internet Issues: 12 www.emeraldinsight.com/nlw.htm

Library
Management

Volume 29 Number 1 2008

ISSN 0143-5124

www.emeraldinsight.com

Library Review

Volume 58 Number 1 2009

ISSN 0024-2535

www.emeraldinsight.com

New Library World
Charting new developments

Volume 110 Number 1/2 (1256/1257)   2009

ISSN 0307-4803

www.emeraldinsight.com

Library Management 
Library Management (LM) aims to publish articles of 
interest and value to senior managers and academics 
within the library and information profession. The 
journal will discuss strategy and innovative 
developments in the management of libraries and 
information services. It will also include papers 
designed to assist in the development of research 
and the teaching of information and library 
management as an academic discipline.  

Coverage includes: 
Democracy and information; the future of consortia; 
professional leadership; and digital repositories.

Benefits and features 
•	 Publishes	a	supplement	in	Mandarin	Chinese.
•	 Publishes	work	out	of	major	East	Asian	conferences.

Library Review 
Library Review (LR) is an independent journal for all 
those concerned with librarianship, information 
transfer and communication. It aims to provide an 
international communication link between 
researchers, educators and library professionals in 
academic, public, company and other libraries. It 
describes, reviews and discusses the effects of 
digital library innovation on the provision of 
information services; reviews and analyses the 
communications between academics and 
practitioners at all levels; updates and informs on 
current and future projects and collaborative 
programmes; and publishes the results of current 

research as applied by librarians and information 
professionals.

Coverage includes: 
Hybrid and digital libraries; information literacy and 
e-learning; library history; library and information ethics; 
and training and professional development.

Benefits and features 
•	 LR is a source of information on reflective practice.
•	 LR includes a substantial section of book reviews to 

keep subscribers up to date with new publications.

New Library World 
Charting new developments

New Library World (NLW) aims to publish articles, 
short communications and conference reports which 
will raise the level of awareness within the 
international library and information community of 
the potential for change and innovation; assist policy 
and decision making in the medium term (five to ten 
years); and help in reporting on present research, the 
implementation of research results, and the planning 
of future research. 

Coverage includes: 
How libraries will be managed in the future;  
the changing role of the library; the changing role of the 
librarian/information professional; library buildings; the 
impact of electronic publishing; and the modern library – 

news and views of what is to come.

Benefits and features 
•	 In	addition	to	articles,	includes	book	reviews	and	a	
“What’s	new	in	libraries”	column.

•	 Regularly	publishes	conference	reports.

Stephen O’Connor 
The Hong Kong Polytechnic 
University, PR China

David McMenemy
University of Strathclyde, UK

Linda Ashcroft

Editor

Editor

Editor
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OCLC Systems & Services
International 
digital library 
perspectives

Volume 24 Number 1 2008

ISSN 1065-075X

www.emeraldinsight.com

Online Information
Review 
The international journal of digital
information research and use

Volume 32 Number 1 2008

ISSN 1468-4527

www.emeraldinsight.com

Performance
Measurement 
and Metrics
The international journal for 
library and information services

Volume 11 Number 2 2010
ISSN 1467-8047

www.emeraldinsight.com

OCLC Systems & Services 
International digital library perspectives

OCLC: Systems & Services: International digital 
library perspectives (OCLC) is a refereed journal 
which aims to provide wide-ranging coverage of 
developments in digital libraries and digital 
repositories, and the web-based delivery of cultural 
content. The journal is intended for information 
professionals, librarians, educators, students, and 
researchers around the world to share and exchange 
their ideas, initiatives, and research results.

Coverage includes: 
Digital libraries; digital repositories; digital cultural content 
services; web metadata standards; web mark-up 

languages; digital preservation; imaging and digitization 
techniques;	and	usability	studies.

Benefits and features 
•	 Publishes	columns	on	Dublin	Core	and	Systems	

analysis.
•	 Publishes	themed	issues	to	cover	topics	in	depth.

Online Information Review 
The international journal of digital information research and use

Online Information Review (OIR) is devoted to 
research in the broad field of online information, 
including both transactional and transformational 
aspects, in the academic, corporate, scientific and 
commercial contexts.  
It addresses issues related to online resources, 
systems and services, information quality, content 
and software evaluation, with a primary focus on 
online and digital information creation, storage, 
retrieval and applications. Coverage is intentionally 
international, with contributions from both developed 
and developing countries.

Coverage includes: 
Search engines; indexing and metadata; authentication 

and security; innovative applications of online 
information, e.g. in e-government, e-medicine; and web 
site development.

Benefits and features 
•	 Carries	opinion	pieces	including	“savvy	searching”.
•	 Includes	book	reviews	to	keep	subscribers	up	to	date	

with new publications.

Performance Measurement and Metrics 
The international journal for library and information services

Performance Measurement and Metrics (PMM) is the 
only journal devoted to performance measurement in 
library and information services. It aims to provide a 
crucial international link for all information 
professionals, whether practitioners or academics, 
addressing the issues of metrics, quantitative 
approaches to measurement across the spectrum as 
well as the qualitative aspects of the provision of 
library and information services.

Coverage includes: 
The measurement and role of information in enhancing 
organizational	effectiveness;	quality	techniques	and	

quality	improvement;	training	and	education;	
methodologies for performance measurement and 
metrics; standard assessment tools; and setting 
standards	of	service	quality.

Dr Bradford Lee Eden
University of California Santa 
Barbara, USA

Dr G.E. Gorman
University of Malaya, Malaysia

Steve Thornton 
Formerly Departmental 
Programmes Coordinator for 
Knowledge Services, Ministry 
of Defence, UK

Editor

Editor

Editor
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Program
Electronic library and information systems

Volume 44 Number 3 2010
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Reference Reviews
incorporating Aslib Book Guide

Reviews of new reference materials 
prepared by librarians for librarians

Volume 25 Number 1 2011
ISSN 0950-4125

www.emeraldinsight.com

Reference Services
Review
Reference and instructional services
for libraries in the digital age

Volume 36 Number 1 2008

ISSN 0090-7324

www.emeraldinsight.com

Program 
Electronic library and information systems

Program: Electronic library and information systems 
(PROG) publishes material on all aspects of the 
management and use of information technology in 
libraries and archives, museums and galleries, 
information centres, and the information industry 
generally. The automation of library and information 
services, the storage and retrieval of all forms  
of electronic information, and the delivery of 
information to end-users are primary interests. 

Coverage includes: 
Database	design	and	management;	techniques	for	
storing and distributing information; networking and 
communications technology; the internet; user interface 
design; the procurement of systems; user training and 
support; and system evaluation.

Benefits and features 
•	 Publishes	topical	and	geographically	themed	issues.
•	 Includes	a	substantial	book	reviews	section.

Reference Reviews 
incorporating Aslib Book Guide

Reference Reviews (RR) presents reviews of new 
reference materials prepared by librarians for 
librarians. It reviews and evaluates a wide variety of 
publications having reference value within academic, 
public, school and special library settings. In 
addition, it seeks to provide subject bibliographers 
and reference librarians with information useful to 
the functions of collection development and 
assessment, readers, advice and guidance, 
bibliographic instruction, management, online 
searching and automated reference functions.

Coverage includes: 
General works; philosophy and religion; social sciences; 
business and management; languages and literature; 
science and technology; arts; leisure and sport; 
geography, biography and history; and area studies.

Benefits and features 
•	 Lengthy	evaluations	of	reference	works.
•	 Reviews	are	written	for	an	international	readership.

Reference Services Review 
Reference and instructional services for libraries in the digital age

Reference Services Review (RSR) reviews and 
evaluates a wide variety of publications having 
reference value within academic, public, school and 
special library settings. In addition, it seeks to 
provide subject bibliographers and reference 
librarians with information useful to the functions of 
collection development and assessment, readers’ 
advice and guidance, bibliographic instruction, 
management, online searching and automated 
reference functions.

Coverage includes: 
Automation and evaluation of reference services; delivery 
models for reference services in all types and sizes of 

libraries; development, management, and assessment of 
teaching/learning tools and activities; design, promotion 
and evaluation of information literacy programmes; and 
creation of partnerships with other entities to achieve 
reference/instruction goals and objectives.

Benefits and features 
•	 Spans	reference	work	and	information	literacy.
•	 Is	close	to	the	edge,	particularly	with	the	editorial	

articles.

Miguel-Angel Sicilia
Universidad De Alcala, Spain

Anthony Chalcraft

Eleanor Mitchell
Dickinson College, USA
Sarah Barbara Watstein
University of North Carolina, 
USA

Editor

Editor
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The international journal of
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Volume 25 Number 1 2008
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Campus-Wide Information Systems 
The international journal of information and learning technology

Campus-Wide Information Systems (CWIS) provides 
wide-ranging and independent coverage of the 
management, use and integration of information 
resources and learning technologies. It offers up-to-
date international research which informs decision 
making in the higher and further education sectors. It 
provides a forum for the sharing of the latest 
theories, applications, and services related to 
information technologies.

Coverage includes: 
Innovations in teaching and learning with technology; the 
changing roles of teacher and student; new technologies; 

IT implementation and support; managing web-based 
resources; planning and administration; developing and 
maintaining networks effectively and efficiently; and 
course management systems.

Benefits and features 
•	 CWIS provides a forum for the sharing of issues and 

accomplishments related to administrative, academic 
and library computing as well as other educational 
technologies.

Professor Glenn Hardaker
University of Huddersfield, UK

Editor
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Education + Training 
Education + Training (ET) addresses the increasingly 
complex relationships between education, training 
and employment and the impact of these 
relationships on national and global labour markets. 
A leading publication in its field, ET examines the 
links between career professionals in schools, 
colleges and universities and training professionals 
in industry. The journal focuses on the relationship 
between education and training, addresses 
vocational learning and highlights the changing 
nature of the partnership between the worlds of work 
and education. 

Coverage includes: 
Choosing	a	career;	courses	and	qualifications;	
developing new graduates; the psychology of winning; 
the transition from higher education to work; planning 
and development in universities and colleges; reviews of 
recent publications; and training aids.

Benefits and features
•	 E+T provides insights into how to create and maintain 

partnerships betweens education and industry.

Dr Martin McCracken
School of Business 
Organisation and 
Management, University of 
Ulster, UK

Editor
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International Journal of

Educational Management 
The International Journal of Educational Management 
(IJEM) aims to provide those from schools, 
universities and further education with an insight 
into the effective management of the educational 
process and a broad overview of developments and 
best practice in the field, with particular reference to 
how new ideas can be applied worldwide. It offers 
essential information to professionals dedicated to 
maximizing resources through intelligent 
management strategies which respond to national 
and international considerations.

Coverage includes: 
Curriculum development; government of educational 
establishments; independent education; managing 
professional staff; minimizing resources; new technology 
in education; resource allocation; and staff development.

Benefits and features 
•	 Papers	published	within IJEM spell out practical 

implications of research for those involved in the 
management of education.

Professor Brian E. Roberts
University of Hull, UK

Editor
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International Journal of

Sustainability in Higher Education 
The International Journal of Sustainability in Higher 
Education (IJSHE) aims at addressing environmental 
management systems (EMS), sustainable 
development and Agenda 21 issues at higher 
education institutions, worldwide. It intends to act as 
an outlet for papers dealing with curriculum greening 
and methodological approaches to sustainability. In 
addition, the journal reports on initiatives aimed at 
environmental improvements in universities, and the 
increased competitiveness of self-regulatory 
mechanisms such as environmental auditing and 
maintaining EMS.

Coverage includes: 
Environmental management systems; sustainable 
development; curriculum greening; operational aspects of 
universities; energy, water, recycling, waste management; 
planning and design of campuses; environmental policies 
and action plans; and staff and student initiatives.

Benefits and features 
•	 IJSHE is the only academic journal which examines 

sustainability as it applies specifically to higher 
education institutions.

Professor Walter Leal Filho
Hamburg University of Applied 
Sciences, Germany

Editor
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Journal of

Educational Administration 
The Journal of Educational Administration (JEA) is a 
double blind peer-reviewed journal created to meet 
the needs of those interested in the practice and 
theory of educational administration. Administrators 
are the key to educational progress. The burden of 
responsibility increasingly falls on the educational 
administrator to adapt positively to external 
pressures and instigate action. The demands faced 
in this profession are analysed in this journal, which 
presents an account of the latest research taking 
place in the international educational arena.

Coverage includes: 
Career incentives of elementary school principals; 
leadership style of principals; organizational processes in 
schools; policy implementation; and teaching 
administrative theory.

Benefits and features 
•	 JEA presents international knowledge and initiatives 

designed to help educational administrators deal with 
the powerful social, political and economic factors 
affecting education today.

Professor Allan Walker
The Hong Kong Institute of 
Education, Hong Kong

Editor
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On the Horizon 
On the Horizon (OTH) is an international quarterly 
publication providing analysis and comment on the 
future of post-secondary education. OTH provides a 
“radar” service to key decision-makers concerned 
with post-secondary education in its many and 
emerging forms, from traditional institutions to 
corporate universities. Our mission is to inform 
educators about the challenges that they will face in 
a changing world and the steps they can take to meet 
these challenges.

Coverage includes: 
Lifelong learning; performance-based learning; distance 
learning; technology for education; course content and 
certification; and book reviews.

Benefits and features 
•	 OTH seeks to challenge conventional wisdom in order 

to open up the discussion on issues of concern to 
decision-makers in education on a global scale.

•	 The	themed	issue	approach	ensures	that	key	topics	
are covered thoroughly and in depth.

Dr Tom P. Abeles
Sagacity Inc., USA

Editor
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Quality Assurance in Education 
Quality Assurance in Education (QAE) devotes itself 
to the dissemination of best practice on the 
management of change and improvement in higher 
education. The journal seeks to contribute to 
developing effective strategies to deal with the 
complex and uncertain environment in which 
education now operates. It invites insights into the 
perceptions and opinions of quality in education of a 
number of stakeholders to gain a balanced view.

Coverage includes: 
Quality in post-compulsory education, further education, 
higher education and secondary education; EFQM 

models; e-learning, training and development; personal 
development;	quality	in	the	future	of	education;	and	
student	evaluations	of	quality.

Benefits and features 
•	 QAE provides educators with the tools to build an 

effective strategy to deal with the complex and 
uncertain environment in which education now 
operates.

Professor John F. Dalrymple
Swinburne University of 
Technology, Australia

Editor
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International Journal of

Contemporary Hospitality Management 
The International Journal of Contemporary 
Hospitality Management (IJCHM) aims to 
communicate the latest developments and thinking 
on the management of hospitality operations 
worldwide. A multidisciplinary journal, it covers 
issues relevant to operations, marketing, finance and 
personnel and encourages an interchange between 
hospitality managers, educators and researchers.

Coverage includes: 
Annual review of trends; applied research; effective 
marketing; hospitality methodology; management styles, 
methods	and	principles;	techniques	and	innovations;	and	
strategic management.

Benefits and features 
•	 IJCHM is regarded as a leading journal in the field by 

key figures within the hospitality industry. 
•	 IJCHM is consistently ranked in the top ten journals in 

the Emerald Fulltext database in terms of usage.
•	 IJCHM actively encourages and supports the 

publication of work by first-time authors.

Dr Fevzi Okumus 
University of Central Florida, 
USA

Editor
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